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1. IlosicHuTeNbHAS 3aNHCKA

1.1. Llens u 3a1a4n TUCITUTLTUHBI

Heap aucuumanHbl: cHOPMHUPOBATH CHCTEMY 3HAHWH W BBIPAOOTATh OCHOBHBIC HABBIKU W
YMEHHUSI, HEOOXOUMBIC JIII OCBOCHHS MPAKTHK OOINECHUS B MYJBTHKYJIBTYPHBIX OOIIECTBAX,
aJanTanuy K HOBBIM KYJBTYPHBIM PA3IMINsIM U HaJTaKUBaHUS S(P(EKTHBHONH KOMMYHHUKAITUHU C
MPEJICTAaBUTEIISIMHA JPYTHX KYJIBTYP, JUIS IOHUMaHUS PACTyIIEH PO MEKKYJIBTYPHOTO JHAJIOTa,
KOMIIPOMHCCAa M COIJIACHS B TIOBCEIHEBHOM W NPOQPECCHOHATBHOUW >KM3HH COBPEMEHHOI'O
oOmrecTBa.
MBIIUICHUS U TUCKYPCUBHOW KOMMYHHKAIIMH, OPUEHTUPOBAHHBIX Ha CBOOOAHOE OOCYXKICHHE U

I[OCTI/I)KGHI/IC 9TOM LIeIW COo3JaeT ycioBusdg IJid pa3BUTHA JUAJTIOTHYCCKOTO

MPUHATUE MHEHHUM C LEJIbI0 OpraHU3alld COBMECTHBIX JIEWCTBUI JIIOJEH, HA MPEOAOJICHHE
COIIMOKYJIBTYPHBIX 0aphepoB, KYJIbTYPHBIX MPEAPACCYIKOB M CBS3AHHBIX C HUMHU KYJIbTYPHBIX
KOH(JIMKTOB, Ha MPHUHATHE KYJIBTYPHOTO Pa3HOOOpa3us 00IIecTBa M MUPA.

3agauu AMCHMILINHBI:
1) 3HaKOMCTBO C HMCTOpPHCH BO3HMKHOBEHHS M TCOPETHUYECKMMH OCHOBAMH HalpaBJICHUS
«MEXKYJIbTYPHAsT KOMMYHHKAIIH;
2) OsBnaseHuEe JIUCKYpCOM JAHHOTO HAIPABICHHS, €ro OCHOBHBIMH TEPMHUHAMH U
KOHIIENITAMH;
oO1IeHMs,

3) dopmupoBaHue CIOCOOHOCTEH  MEXKKYJIBTYPHOTO

MPEOJIOJICHHS] KYJIBTYPHBIX OapbepoB M aJ€KBATHOTO TOHHUMAHMS CPEACTB W IPaBUI

YMEHHUH, HAaBBIKOB,
MEXKYJIbTYPHON KOMMYHHUKAIUH;
4) PazButue crnocoOHOCTEN PeQIEKCUBHOTO M TOJEPAHTHOIO OTHOLIEHUS K KYJbTYpPHBIM
pa3nuuMsIM, K MHBIM (JOpMaM KyJIbTYPHOH MJIEHTUYHOCTH U KYJIbTYPHOI'O MIOBEACHUS.
IIpu pemenun »5TuUX 3aJady YYHUTHIBA€TCA CIEAYIOIIEE Ba)XXKHOE OOCTOATENBCTBO:
TPaJUIIMOHHbIE CHCTEMbl (POPMUPOBAHUS KOMMYHHKATHBHBIX HABBIKOB M YMEHHH B BUE
OOBIYHOM COIMATN3aIMM, BOCIUTAHUS, TUJAKTUYECKUX MOJENeH Iepeiadd 3HaHUM He Bcerja
JOJDKHBIM 00pa3oM pelIaloT yKa3aHHbIE 337aud. Y CII0)KHEHHE KOMMYHHKAIM B COBPEMEHHOM
rio0anu3upyromemMcs 1 THPOPMALMOHHO-CETEBOM MHPE JIOJKHO COMTPOBOKAATHCS Pa3BUTHEM H
YCBOGHHEM CIELUAIbHBIX CPEACTB IOATOTOBKHM JIIOJEH K YCIOXKHSAIOIIUMCS YCIOBUSM
KOMMYHHKAIIUM KaK Ha COLMAJIbHOM, TaK U Ha MpogeccCHOHaIbHOM ypoBHE. OIHUM M3 TaKHX
CPEICTB, HAIIPAaBJICHHBIX Ha COBEPLICHCTBOBAHUE  MEKKYJIBTYPHOU
KOMIIETEHTHOCTH, CTAHOBHUTCS IpaKTHUYeCKoe OOyueHHE MEXKYJIbTYPHOM KOMMYHHMKALUU B

IOBBIIICHUEC n

(dopme pa3HOOOpPa3HBIX KOMMYHUKATHBHBIX TPEHMHIOB. DTO OOCTOSTENBCTBO YUHUTHIBAETCS B
CTPYKTYpe Kypca.

1.2. TlepedeHb MIAHUPYEMBIX PE3yJILTATOB OOYUYCHUS 110 JUCHIUTUIHHE (MO00YJ110), COOTHECEHHBIX
C MHIUKATOPAMH JOCTHKCHHSI KOMITCTCHITUI

Komnerenuus NuankaTopbl KOMIeTeHIH A Pe3yabTarsl 00yyeHus
(K01 1 HAUMEHOBAHUE) (Ko ¥ HAUMEHOBAHUE)
YK-5 YK-5.1 3nams: CoBpemeHHbIE
CriocobeH BOCIIpHHUMATD OTmedaeT U aHaTU3UPyeT IpOrpaMMbl U TEXHUYECKUE
MEKKYJIBTypHOE 0COOEHHOCTH CpeacTBa CO3JTaHHS
pa3HooOpasue odmiecTBa B MEXKYJIBTYPHOTO aKTyaJbHOTO UPPOBOTO
COLMAITEHO-UCTOPHYECKOM, B3aUMO/ICHCTBUS KOMMYHHKAITMOHHOTO




ATUYECKOM U PHIOCOPCKOM
KOHTEKCTax

(mpeuMyIecTBa U BO3MOXKHBIE
poOJIeMHbIE CUTYAINH),
00yCIIOBJIEHHBIE Pa3INYHEM
ATHYECKUX, PEITUTHO3HBIX U
[ICHHOCTHBIX CHCTEM

MPOJIyKTa
Ymems: HWcnons3oBaTh
JOCTYIIHBIE W  MMEIOIIHEeCs

TEXHHYECKHE  CpeACTBA U
NporpaMMHOE  OoOecrieyeHne
JUIL  CO3JaHMsl AKTYaJbHOTO
1 poBOro
KOMMYHHUKAIIHOHHOT'O
IPOIYKTa

Braoems:  VIHcTpymeHTaMu

CO3aHuA, MPOCKTUPOBAHUA U

pacnpocTpaHeHUs
aKTYyaJIbHOTO QpoBoro
KOMMYHHUKAIIHOHHOT'O
POAYKTa COOCTBEHHOTO
MPOM3BOJICTBA

YK-5.2 3nams:  ApXUTEKTYypy U

[Ipemaraer criocoObI

AJITOPUTMUYECKHE MTapaMeTpPhI

MIPEOA0TICHHUS paboThl ¢ OHANH-pecypcamMu

KOMMYHHUKATHUBHBIX OaphepoB | U KBAJTM(DULIPYIOIIUMU

MIPU MEXKYJIBTYPHOM UCTOYHUKaMU HHpOpMauu C

B3aMMOJICHCTBUH LEbI0 CO3/1aHUA
KOMMYHHKAITMOHHOTO
u(pPOBOTO MPOAYKTA
Ymemy: Pa6otath c
COBPEMEHHBIMH  IIU(PPOBBIMU
miaThopMamMu u ux
aNropuTMaMu TUIS
OTCIC)KUBAHUS  AKTyaJbHOMN
uHpOpMaLun
Braoems: Hagpikamu
IPOTPaMMHUPOBAHHUS "
B3aNMOJICHCTBHSA C
AITOPUTMUYECKUMU
mporpaMMaMd  C  IIEJIBIO
CO3/IaHUA
KOMMYHHKAITHOHHOTO
U(PPOBOro NPOIYKTa

VK-5.3 3namo: Mertomsl

[IpunepxruBaeTcsi NPUHLIMIIOB
HEJMCKPUMHUHALIMOHHOT O

UCCIIEIOBaHUS U Pa3pabOTKu

MEPCTIEKTUBHBIX oOnacreit




B3aUMOICUCTBUS,
OCHOBAHHOTO Ha TOJEPAHTHOM
BOCIIPUSITUU KYJIBTYPHBIX
0COOCHHOCTEH
MPEACTaBUTENEH Pa3InYHbBIX
STHOCOB M KOH(MECCHH, TTPH
JIMYHOM 1 MacCOBOM

COBPEMEHHOI0 OHJIAMH-PBIHKA
UPPOBBIX KOMMYHHUKAIMA B
KOpPIIOPAaTUBHOMU cpefie
Ymems: [InmanupoBaTh
KOMMYHHKAI[MOHHBIE
KaMIaHuM B UGpoBOH cpene

o011eHun B KOpPIIOpaTUBHOII chepe

Braodemu: HaBpikamu
pazpaboTku KOHIICTILINT
COBPEMEHHOM aKTyaJbHOMN
udpoBoit
BHYTPUKOPIIOPAaTHBHOM u
BHEIITHEKOPIIOPATUBHOM
KOMMYHHKAIUU

[1IK-4. [IK-4.1. 3nams: [TpuHDHATIBL
pa3paboOTK TPOTPAMMHBIX H

[IpumMeHseT TeXHOJIOTUU Bnaneer HaBbIkamMu
MH(POPMAIMOHHBIX

cepBuUCa B KpEaTUBHOM CEpBUCHOI0 00ECTIeYeHHS
KOMMYHHKATHBHBIX

OKOHOMHMKCEC

MEPOIPUATHI B UHIYCTPUAX
KpEaTUBHOW SKOHOMUKH

MPOAYKTOB B COBPEMEHHOH
MEXIyHapOIHON u
ri00abHOM KOpIIopauu
Ymemw: IlpoextupoBath H
JUPEKTUPOBATh CO3JlaHUE U
UCTIOJTHEHUE 1 GpoBoOro
KOMMYHHKAI[MOHHOTO WIH
MH(POPMALMOHHOTO IIPOAYKTA
Braoemy: HaBbikamu
IIPOEKTUPOBAHHUS
KOMMYHHUKAIMi B IUPPOBOH

cpene

1.3. MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON IPOrpaMMBbl
JlucuuiuinHa BKJIIOYEHAa B 4acTh, (OPMUPYEMYIO YYaCTHHKaMHM OOpa3oBaTeIbHBIX

OTHOIIIEHUH.

I[I/ICI_II/IHJ'II/IHa «Me;xxynLTypHa;I KOMMYHUKAIIUA» UMECT COACPIKATCIIbHO-MCTOANYCCKYO

CBA3b C JUCHUIIIIMHAMHU ((MapKeTI/IHF B UHAYCTPHUU CCPBUCAY, ((FeO6peHI[I/IHI‘ U aleHTHUKA

TEPPUTOPUII»,
OpraHU3aLUN».

2. CTpyKTYypa IMCUMILTUHBI

«CepBUC  TYpPUCTCKHX

IIPOCTPAHCTBY,

«YrpaBieHue

KOH(JIMKTaMH B

OO6mmas TpyA0€MKOCTh JUCIUIUIMHBI cCOCTaBiseT 3 3.€., 108 akameMuueckux gaca (OB).




CTpyKkTypa AUCHHUILIMHBI 1)1 04HOI (opMBI 00yUYeHUs
O0beM TUCIUIUIMHBI B ()OpME KOHTAKTHOW PAOOTBI OOYYAIOMIMXCS C TEAaroru4ecKuMHU

paboTHUKaMU U (W) JIMLAMU, IPUBJIEKAEMbIMU K peaiu3aluy o0pa3oBaTelbHON MporpaMMsl

Ha UHBIX YCJIOBUAX, IPU MPOBEACHUN yU€OHBIX 3aHATHIL:

Cemectp | Tum yueOHBIX 3aHATHIA Konunuectso
4acoB
7 [IpakTrueckue 3aHATHS 42
7 DK3aMeH 18
Bcero: 60

O0beM TUCHUILTUHBL (MOyJis1) B hOpME CaMOCTOSITENBbHON paboThl 00YYAIOIINXCS

cocrtaBisieT 48 akajeMHuecKux daca(oB).

npeaMeT U 3aaa4u Kypca. KyneTypHble
Oapbepbl, UX 0COOCHHOCTH W 3HAYCHUE
B )KH3HU 00II[ECTBA U YeJIOBEKa

Course introduction. Problems,
object, and subject of the course.
Cultural barriers, their specifics and
meaning in lives of society and

humans.

Course Syllabus
Ne | HaumenoBaHue pa3jeiia Conepixanue
JUCUMILTHHBI
Tema 1. Bsenmenme. Ilpobnemsl, | CMbICTIOBOE TIOJIE M 3HAYEHHWE TOHATHSA «MEXKKYJIbTypHas

KOMMYHUKAaLUS. Baxnocts YEII0BEUYECKOT0
B3alMOIIOHUMAaHUS u MOJTHOLIEHHOT O oO0rmieHust
HNpEACTABUTENECH  Pa3iaMYHBIX  KyJbTyp. Uro  Takoe

YeJI0BEYEeCKOE B3aMOIIOHUMAaHKE U MTOJTHOLEHHOE 00IIeHHe,
U T04YEeMY OHO TaK HEOOXOAMMO B COBPEMEHHOH JKH3HHM U
npodeccuoHanbHON  AestensHocTH? bapbepsl Ha myTH

YCJIOBCUCCKOI0 B3aMMOIIOHMMAHUA HW  MCIKKYJIbTYPHOI'O

oOIIeHnsT - SI3BIKOBBIE, TeorpaduvecKkue, COIHANbHBIC.
Couuansasie. Boamoxknoctu ux npeopoieHus. B XX Beke
MIPEoNIoJIeH Oaphep pacCcTosHHWU, B Jmoxy MHTepHEeTa

OTKPBIBAIOTCSI M COBEPIIECHCTBYIOTCSI BCE HOBBIE BCE HOBBIE
¢opMbl M BHABl OOWICHUA W B3aUMOACHCTBHA MEXIY
JOABMH Pa3HBIX CTpaH M KyibTyp. Ho, maxe mpeomones
S3BIKOBBIE M reorpaduyeckue Oapbepbl,  JIOAH
CTAIKMBAIOTCA C HOBBIMH NPEIATCTBUSAMM Ha IYyTH K
CYACTIMBOM U CIOKOMHON *u3HHU. W caMble TpyAHbIE U3
HUX, KOTOpPbIE YacTO MBI HE MOXEM W IPENCTaBUTh B
KadecTBe  0co0oro 3TO

NpEensTCTBUS, - Oaprepbl

KyJbTYpHbIE, TpPyIHOCTH, a Jpambl

HCIIOHMMAaHUA WKW HCKCIIaHUA IIOHATH HpCHCTaBHTCHCﬁ

3a4acCTyro u

Ipyrux KynbTyp. KynbTypHO- aHTpPOIOIIOTHYECKHI CMBICIH

KYJIBTYPHbIX 0apbepoB: HX TMOPOXKIAET M COXpaHsET

BHYTPCHHHH ¥ BHEITHHH MHpP KaXIOTO YelloBeka — o0pa3
J)KU3HM,  TIPUBBIYKH,  MHPOBO33PEHHE,  IOBCEIHEBHOE
MOBE/ICHUE, MOW W HAIll [IEHHOCTH — BCE TO, YTO MPUHSATO

Ha3bIBaTh KyJNbTypol. CerojHs Ha MyTH HAYKH M TEXHHKH,




gygecHbIM  00pa3oM  OOBEOUHSAIONMX  YEJIOBEYECTBO
(U3UUECKH U TEXHUUYECKH, BCTAIOT MPEXKIE BCETO Oapbepbl
KyJbTypHBIE. Jla)ke 3HaHHWE Yy)KOTO S3bIKAa HE TapaHTHPYyeT
panmocteil oOmeHus, KylbTypHbIE Oapbepbl ropaszno Oojee
TpyJOHBIE, KOBapHbIE, a HMHOTJa MpPOCTO OIACHBIE, YEM
Oapbepbl si3biKOBBIC. [louemy? B oTiuume OT S3BIKOBOTO,
KyJbTYpHbI  Oapbep HEBMAUM W  HE  OLIyILAeM,
CTOJIKHOBEHHE C JIPYTHMH, 4Yy)KHMH KyJIbTypaMH BCerna
HeoXuAaHHO. Hama ponHas KynapTypa MOTOMY M pOJHas,
YTO OHA BOCIPHHUMAETCS, KaK €ANHCTBEHHAs] BO3MOKHOCTD
BHUIETh MHUP BOKPYT ceOsi ONpeAesieHHBIM 00pa3oM, XKHUTh U
BECTH ce0s MO «HAIIMM» MpaBUIaM, B COOTBETCTBUH C
OOIIENPUHATEIMA M KKYLIIUMUCA HAaM €CTECTBEHHBIMHU
HOpMaMmH, MpUBBIYKaMH, TpaauuusMu. Oco3HaHuEe CBOeH
KyJIBTYpPbl KaK OJHOM M3 MHOTHX, HO OTHEIbHOH, 0co00ii,
CaMOLIEHHOH, TPHUXOOUT TIO-HACTOSIIEMY TOJBKO TIpU
CTOJKHOBEHHH — HEMOCPEICTBEHHOM, IIOBEAECHYECKOM
KOHTaKT€ C MHBIM KYyJIbTYPHBIM YKJIaJOM >KU3HH, OCOOEHHO
€CJIM 3TO YKJIAJ] )KU3HU JAJIEKUX OT Hac cTpaH. Ho u B oHOM
CTpaHe, y OJHOI'0 Hapoja, 0OBbEIUHEHHOI'O OJHUM SI3BIKOM,
MOKHO OOHApyXHTh BeCbMa 3HAYHUTENbHbIE KYyJIbTypHBIC
pasnuuus, OmpeleNsieMble CaMbIMH pa3HBIMH (HaKTOpaMHu.
KonkperHble npumepsl KyJbTypHBIX OapbepoB, Kak 3TU
0apbepbl MOXKHO YBHUIIETh — IOMYJISIPHBIE W CMEIIHBIE st
MOCTOPOHHET0 HaOMIoAaTeNss KUHOOOpa3bl HEMOHWMAaHUs
[IOBEJCHUSI 4YEJIOBEKa JPYrod KyJbTypbl («0coO€HHOCTU
HAIlMOHAJBHOM OXOTBl WM PHIOATKWY, <JIIOOOBb TIO-
pycckm», «Opak/pa3BojI MO-UTABSIHCKI» U T.JI.).

OnacHOCTh KyJBTYpHBIX OaphepoB — B OTJIMYUE OT IPYTUX
XKU3HEHHBIX MPEMATCTBUH, X HEJIb3s1 OBICTPO U Jake MOoCie
JIOJITOTO BpPEMEHM YOpaTh W3 4YEJIOBEYECKOW JKM3HU. OTH
0apbepbl OLIYTUMO, a MOPOHl — M 3HAYUTENHBHO MELIAIOT
MHPOBOIl TOPTOBIE W MEXIYHAPOJHOMY COTPYIHUYECTBY.
XyXe Toro, caMble CTOMKHE U HEMPUBBIYHBIE U3 HUX MOTYT
CTaHOBMTHCS IPUIMHAMH OCTPBIX KYJIbTYpPHBIX KOH(IMKTOB
Ha OBITOBOM M TOCYAApCTBEHHOM YpOBHSAX. KOHKpeTHBIE
npuMepsl  MOAOOHBIX  KOH(IMKTOB. MHOXECTBEHHOCTb
COBpPEMEHHBIX KOH(JINKTOB, WX  pacIupsromeecs
MIPOCTPAHCTBO M pacTylias B3aHMOCBS3b, POJIb B 3TOM
KYJIBTYPHBIX 0apbepoB.

Lens u 3amaun kypca. CMBICHT U 3HaUYEHHE MEXKYIBTYPHBIX
KOMMYHHKAIIUH - CTPEMJICHHME U BaXXHOCTh IPEOAOJICHHUS
WX XOTS OBl YaCTUYHOTO CHATHUS KYJIBTYPHBIX Oapbepos,
CIOCOOHOCTH W TOTOBHOCTH OOLIATBCS TOBEPX 3ITHX
0apbepoB, BO3MOKHOCTh HAYYUTHCS JKU3HH M paboTe 3a MX
HIpeAesliaMy, CO34aBaThb HACTOMYMBO M LEICHAIPABICHHO
MIPOCTPAaHCTBO B3aMMOIOHMMAaHHUS M JUalora, COTJacHs H
kommpomucca. [IpobnemHoe Tmone Kypca - U3 4Yero




CKJIQJIBIBAIOTCS. U YTO TOJICPKUBACT KYJIbTYPHBIC Oapbephl;
Kak OHM ONpPENENSIOT KU3Hb OTAEJIBHOTO YEJIOBEKa U
YeJIOBEUECTBA B IIEJIOM; KaK OHHM B3aWMOCBSI3aHBI U
B3aUMOJICUCTBYIOT; MOKHO JIM UX MPEOAOIETh U BO3ZMOMXKEH
T KOHeIl B KOH(IMKTE SI3BIKOB M KYJBTYp; UTO MOBJICYET 32
cO0OH TIONHBIA MUpP MEXAY KyJIbTypaMH W HYKEH I OH;
JIOCTaTOYHO IW s TpeNoTBpAllleHUs KYyJIbTYPHBIX
KOH()JIMKTOB TIPOCTO TEPIUMOCTH K UYXHUM KYJIbTyPHBIM
oOblyasiM ¥ TpaBWIaM TIOBEJACHHS WM JUIS  3TOrO
HEOOXOIMMO Pa3BUTEE CIICIUANBHBIX HABBIKOB U YMEHHU
OOIIICHUS ¢ TPEACTABUTEISAMH APYTUX KYJIbTYpP, KaK MOXKHO
OBICTPO HAYYHMTHCA OTHUM YMEHHSIM ¥ HaBBIKAM U
HCIIONb30BaTh MX B IIOBCEIHEBHOW M [JENOBOM M Kakas
cdepa 3HaHUI OKIKE BCErO CTOMUT K ATHM 3aa4am”?

The semantic field and meaning of the concept of
"cross-cultural communication". The importance of
human mutual understanding and full communication
of representatives of different cultures. What is human
understanding and full communication, and why is it so
necessary in modern life and professional activity?
Barriers to human understanding and cross-cultural
communication - language, geographical, social. Social.
Possibilities to overcome them. In the 20th century, the
barrier of distances has been overcome, in the era of the
Internet, more and more new forms and types of
communication and interaction between people of
different countries and cultures are being opened and
improved. But, even having overcome language and
geographical barriers, people face new obstacles on the
way to a happy and peaceful life. And the most difficult
of them, which we often cannot even imagine as a
special obstacle, are cultural barriers, difficulties, and
often dramas of misunderstanding or unwillingness to
understand representatives of other cultures. Cultural
and anthropological meaning of cultural barriers: they
are generated and preserved by the inner and outer
world of each person - lifestyle, habits, worldview,
everyday behavior, my and our values - everything that
is commonly called culture.

Course goals and aims. Meaning and value of cross-

cultural communications — strive towards overcoming
or at least partial destruction of cultural barriers,
developing ability and interest to communicate despite
those barriers, and to have the ability to live life and
perform jobs outside of those barriers, creating spaces
for mutual understanding, dialogue, agreement and
compromise.

Tewma 2. CTaHOBICHHE TCOPUHU
MEXKYJIbTYPHOU KOMMYHUKauu. Ee

Pa3zBopaumBaromiass Ha HAIIUX IJIa3aX CHTYalHs «KyJIbTypHOTO
IIIOKa» OT CTAHOBSIIETOCs BCe 00Iee HHTEHCUBHBIM, CIIOHTAHHBIM,




mpeaAMET, OCHOBHBIC ITOHATUA U
IIOXOJbI

Developing a theory of cross-
cultural communication. Its subject,
basic terms, and approaches

HCOXHUJaHHbBIM BSaHMOﬂeﬁCTBHH C HOpEACTaBUTCIIAMU JPYIUx
KYJNbTyp, 3THHYECKHX, CyO-KyTbTYpPHBIX M KOH(ECCHOHAIBHBIX
COOOIIECTB TOPOXKIAeT HEOBIBAIBIN paHee MHTEPEC K BOMPOCAM
KYJITYPHOTO COTPYAHUYECTBA, IOHUMAHUS U OCBOCHHS «IYKHX)
KynbTyp. Ha BosHE 3TOro HHTepeca M 10 Mepe OCO3HAHUS
JIpaMaTHYECKOM POJIH KyJIbTYpPHBIX 0apbepOB CKJIAIBIBACTCSI HOBOE
MEXANCIMIUIMHAPHOE  HAayyHOE  HaIlpaBJIeHHE, MOJy4YHBILICE
Ha3BaHHE «MEXKYJIbTYpHas KOMMYHHKaLUs». OTO OJHO W3
IJIaBHBIX HamlpaBlieHWHd OypHO pa3BHBarolleiics B HalM JHU
0Tpac/v HaAyKH — KOMMYHHKaTHBUCTHKUA. OCHOBY JUIsl HE€ CO31aeT
CTPEMUTEIIBHOC PA3BUTHUE HOBBIX I/IH(l)OpMaHI/IOHHI)IX TEXHOJ'IOFI/II‘/II,
COIMMAJIBHBIX IIPAKTUK U otHomeHui. CMBbICTT COLIMAJIBHBIX H
KYJIbTYPHBIX KOMMYHUKAIIH: eJIeHAPaBICHHBIN
WH(POPMAMOHHEIH 00MeH — OOIIeHHE(KOHTAKT) — OCMBICIIEHHOE
ycBOeHHE HH(POPMAIIKH, €€ HAKOIUICHHE U PACIIPOCTPAHEHHE.

3apoXIEHHE  TEOPHUHM  HANpPaBICHHBIX  MEXKYJIBTYPHBIX
B3aMMOJIEHCTBHN (KOMMYHHUKAITHI) TIOCIIe BTOPOH MHPOBOI1 BOIHBI
B CIJA mox BAMSHHEM HPaKTHIECKUX MHTEPECOB aMEPHKAHCKHUX
MOJMTHKOB, OM3HECMEHOB, aumuioMaroB. HoBaTtopckas pabora
aMepuKaHCKOro JuHTBHCTa OnBapna Xomra «The  Silent
Language», cTaBmas OCHOBOM U MporpaMMOM JalbHEHILIEro
Pa3BUTHS TEOPUH. MEXKYIBTYPHOM KOMMYHUKauK. CTaHOBIICHHUE
HOBOTO Hay4yHOro HampasieHus B EBpone u Poccun. M3ydenue
MEXKYJIBTYPHO KOMMYHMKAlMM B OTCUYECTBEHHOM HayKe
MPOAOIDKACT COXPAHATh TECHYI0 CBA3b C SI3BIKO3HAHHE U
MIPENoAaBaHUEM HHOCTPAHHBIX SI3bIKOB (JITHTOBOCTPaHOBEIICHHUE,
STHOJIMHTBUCTHKA, JIMHTBOKYJbTyponorus). Bmecre c¢ Tem,
HA4MHAET aKTUBHO pa3pabaTbiBaeTcs KyJBTYypHO-
AQHTPOMOJIOTHYECKUI aCIeKT MEXKYJIbTYPHBIX KOMMYHHUKAaIUil:
HaONIONICHNe, pPEerucTpauys, OIUCaHHEe ¥  WHTEpIpeTarus
MIOBCE/THEBHOI'O TIOBEJCHUSI CPAaBHHUTEIBHO HEOOJNBIINX TPYIIT
moneit u  coobmectB. lcciemoBaHuS KOMMYHHUKaTHBHOTO
MIOBEJICHUS B npodecCHOHaNbHO-3HAYMMBIX CUTYyaIHsIX
MEXKYJIbTYPHOTO OOIICHHUS, B CUTyallUsIX KOHTAKTa KyJIbTyp, POJIb
MEXKYJIbTYPHOM KOMMYHHMKallUM B COBPEMEHHOW JEJOBOH U
KOpIIOPaTUBHOM KYJbTYpE.

The situation of “cultural shock™ unfolding before our
eyes from the increasingly intense, spontaneous,
unexpected interaction with representatives of other
cultures, ethnic, sub-cultural and confessional
communities generates an unprecedented interest in
cultural cooperation, understanding and development of
“foreign” cultures. In the wake of this interest and as
the dramatic role of cultural barriers is realized, a new
interdisciplinary scientific direction is emerging, called
"cross-cultural communication". This is one of the main
directions of the branch of science that is rapidly
developing today - communicatimy science. The basis
for it, is the rapid development of new information
technologies, social practices and relationships. The
meaning of social and cultural communications:
targeted information exchange - communication




(contact) - meaningful assimilation of information, its
accumulation and distribution.

The emergence of the theory of directed cross-
cultural interactions (communications) after the Second
World War in the United States under the influence of
the practical interests of American politicians,
businessmen, diplomats. The pioneering work of the
American linguist Edward Hall "The Silent Language",
which became the basis and program for the further
development  of the  theory. cross-cultural
communication. Formation of a new scientific direction
in Europe and Russia. The study of cross-cultural
communication in Russian science continues to
maintain a close connection with linguistics and the
teaching of  foreign  languages  (linguistics,
ethnolinguistics, linguoculturology). At the same time,
the cultural and anthropological aspect of cross-cultural
communications is being actively developed:
observation, registration, description and interpretation
of the everyday behavior of relatively small groups of
people and communities. Studies of communicative
behavior in professionally significant situations of
cross-cultural communication, in situations of contact
of cultures, the role of cross-cultural communication in
modern business and corporate culture.

Tema 3. [IloHsATHe KyIbTypbl H
OCHOBHBIE MOJIXOJIBI K ero
OIIPEEIICHHUIO. KynsTypa Kak

KOMMYHHUKATHUBHO-CMBICTIOBAasA
JACATCIBHOCTD

Culture and its meaning. Culture as
a communicative-meaning activity

Kynsrypa omrymaercst
¢uKcHpyeTcss TpeXIe BCEero 4Yepe3 KyJIbTypHBIE pa3IHYHMsL.,

BOCIIPUHUMAETCS, MIepEeKUBACTCS,
N3y4YeHHWEeM KOTOPBIX M 3aHUMAaeTcs KyJIbTypHas aHTpPOIOJOTHSI.
Ho oxa3bIBaeTcd, 4TO Jake B paMKax O3TOr0 MOAXOJAa MBI HE
MOYEM TIOHSTh U CYIIHOCTb, ¥ IPAKTHYECKOE 3HAUECHHE KYJIBTYPBHI,
OTOXKJECTBIISISL €€ C JKU3HEIEATEIBHOCTh YeJIOBeKa BooOOIIe, He
BBIZICNSAE B JTO JCATEILHOCTH TMpoOIecc OOMMEHUuss H 0co0o
KOMMYHUKaTHBHYIO aKTHBHOCTh KaK IIPOIECC IEPEKUBAHUSI U
B3aMMHOTO TMOHMMAaHMA/HETIOHNMaHus Jpyr apyra. Ha mepsoe
MECTO B KyJbTYpHO-aHTPOIIOJOTHYECKOM IIOIXO/E BBIXOIUT HE
IIPOCTO KU3HENESTENbHOCTh YEJIOBeKa, a Ieperada BO BCEX e€e
BUAAaX W pe3ynbTaraXx, B oOMeHe HHGpOpMaIMell CMBICIOB H
3HAQUYEHUH C TOMOMIBbI0 (UKCHPOBAHHBIX W IIOHATHBIX 3HAKOB,
Ha3BaHWI, MaTepHANbHBIX IPEIMETOB CMBICIOB W 3HAUCHHUH.
AHTpOMOJIOTHYECKUN  TOAXON  Halo
CMBICIIOBBIM (CEMHOTHYECKHUM): 1) MOHUMaHHUE OJHUM YEJIOBEKOM

JOIIOJITHUTH 3HAKOBO-
JPYroro HEBO3MOKHO 0e3 00IIEero CMbICJIOBOTO OCHOBAHUS (T10JIST)
KOMMYHHUKAIIUM — TPUTSDKEHUS] TMAapTHEPOB IpPYyr K Apyry; 2)
CMBICIIOBOE KOMMYHHUKAIIUA  JIOJDKHO
3a()UKCHPOBAHO B CUCTEME 3HAYCHHM, ONPEICIICHHBIX M MOHSITHBIX
JUIL  TpPEACTaBHUTENCH  JAHHOW  KYJNbTYpbl  (HEIOHSTHOE,
HE3HAYMMOE BHINafaeT U3 cephl KyJIbTypPHOW KOMMYHHUKAIIHHN); 3)
CHUCTEMa 3HAUCHHMIA, B CBOIO OYepelb,  (DUKCHUPYETCsS 3HAKOBOM
CUCTEMOM KyJIBbTYPHI M CIIMBAETCs C HEll B 07HO 1enoe. briarogaps

OCHOBaHHE OBITH

3HAKOBBIM (ceMuOTHYECKUM) cucremMam POKIAKOTCS
pa3BeTBICHHBIE CUCTEMBI 3HAUCHHH, C TIOMOIIBIO KOTOPHIX MOYKHO
OCYLIECTBJISATh KOMMYHHKALIMOHHBIE IIPOIECCHI W IIPU  3TOM

JOCTUraTh HeO6XOI[I/IMOFO YPOBHA TIOHUMAaHUA, 00MEHUBATHCS




WHIUBUAYaIbHBIMA ~ CMBICTIAMH W HAJAENATh WX  OOIIMMH
3HaueHusMU. KynbTypa ¥ KOMMYHHKAIHSI COCTUHSIIOTCS B OJHO
HEpa3pBIBHOE IEJ0e: «KyJIbTypa —

KOMMYHHUKAIHS — 3TO KyJIbTypay.

9TO KOMMYHUKaIus,

Culture is perceived, felt, experienced, fixed primarily
through cultural differences, which are studied by
cultural anthropology. But it turns out that even within
the framework of this approach, we cannot understand
both the essence and the practical significance of
culture, identifying it with human life activity in
general, without singling out the process of
communication and especially communicative activity
as a process of experiencing and mutual understanding /
misunderstanding of each other. In the first place in the
cultural-anthropological approach is not just human
life, but the transmission in all its forms and results, in
the exchange of information of meanings and meanings
with the help of fixed and understandable signs, names,
material objects of meanings and meanings. The
anthropological approach must be supplemented with a
sign-semantic (semiotic) approach: 1) understanding by
one person of another is impossible without a common
semantic basis (field) of communication - the attraction
of partners to each other; 2) the semantic basis of
communication should be fixed in a system of
meanings that are defined and understandable for
representatives of a given culture (incomprehensible,
insignificant falls out of the sphere of -cultural
communication); 3) the system of meanings, in turn, is
fixed by the sign system of culture and merges with it
into one whole. Thanks to sign (semiotic) systems,
branched systems of meanings are born, with the help
of which it is possible to carry out communication
processes and at the same time achieve the necessary
level of understanding, exchange individual meanings
and endow them with common meanings. Culture and
communication are combined into one inseparable
whole: “culture is communication, communication is
culture”.

Tewma 4. Poib KyJabTypHBIX pa3iuyuil B
mporeccax KOMMYHHUKAIMH (CeMHUHap,
3aKperieHne TEOPETUYECKOTO

MaTrepHaa)

Role of cultural differences in

ensuring societal interaction.
Structure of cross-cultural
communication

Ananmu3 U oOCyXIEHHE - Ha KOHKPETHBIX NpHMEpax U3 CBOETrO
JIMYHOTO OIIBITA, ONbITAa OJIM3KUX, Opy3ed M KOJJIEr, MaTepHaoB
JIUTEPaTyphl, KHHO MHTEepHeTa -poNy MEXKYJBTYPHBIX Pazinduid
B OOWmEHMM W KOMMYHHUKAIMM TPEACTaBUTENCH pPa3IMYHBIX

KYJIbTYP
Bompocs! 1u1s aHanuTHYeCKnX padoT:

1. KyneTypHbBIe KOIBI Mepeayd W MHTEPHpPETAlnuH (OCMBICICHHS)
nHpOpMaNny, WX 3HAYEHHE Ml KyJIbTYphl M KOMMYHHKAIIHH.
[Toyemy B Hameil KynbType (HajgKa — 3TO «IIBETOK», a KJIEBEp —
«TpaBax»?

2. Kak BBI mOHMMaeTe O3HAYHMBAHHE BEIICH, SBICHUMA, ACHCTBUIA?




Kakyio ponp B 3TOM mpollecce HUrpaloT 3Haku?  3HAKU H
KyJIbTypHbIE paznuuus. IloueMy He3HauMMoOe, HENOHSATHOE
BEITIAaeT U3 Cephl KyIbTYPHI?

3.MoxeT nM HeYTo OECCMBICICHHOE, HO BBIPAKEHHOE B
MPUBBIYHBIX 3HAKaX KYJIbTYpPbl, Ha A3BIKC €€ CMBICJIOB, OBITH
MTOJTHOCTRIO HEMOHATHBIM U OeccMbicieHHbIM?  (ITompoOyiite
HOHSATB, 0 YeM HJIET peub M3 clienyromux ¢pas: «[mokas Kysnpa
O6ommanyma OOKpa W KyIOps9uT OOKpeHKa. Bopkamock, XJIHBKHE
LIOPBKH MBIPSUTACH HA HOBE. M XpIOKaly 3eN0KH, KaK MyM3HUKH B
HOBEY).

4. TlpuMepsl YHCTO CMBICIOBBIX KYJIBTYpHBIX pasmmamid. Kak
JIIO/IU TIPEOJI0JIEBAIOT CMBICIIOBBIC Pa3InIus?

Bormpocs! 1s nuckyccuu:
1. IIpeoionuMBl JI KyJIBTYPHBIE pa3audns’?

2. Xotenu OBl BBI KUTh B MUPE, B KOTOPOM OBLIM ObI MOJHOCTHIO
yCTpaHEHBI KyJIbTYpHBIE pa3nuyus?

3. McTOYHUKM M 3HaYCHHE KYJIBTYPHBIX PA3IM4YWil B HUCTOPUU U
KHM3HU Pa3IMYHBIX HapoJoB. Ponb paszinuymii B BOZHUKHOBEHUH
KYJIBTYPHBIX 0apbepoB.

Analysis and discussion - on concrete examples from
one's personal experience, the experience of relatives,
friends and colleagues, literature materials, Internet
cinema - the role of cross-cultural differences in
communication and communication of representatives
of different cultures

Questions for analytical work:

1.Cultural codes of transmission and interpretation
(comprehension) of information, their significance for
culture and communication. Why is violet a "flower"
and clover a "grass" in our culture?

2. How do you understand the meaning of things,
phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the
insignificant, the incomprehensible fall out of the
sphere of culture?

3. Can something meaningless, but expressed in the
usual signs of culture, in the language of its meanings,
be completely incomprehensible and meaningless?

4. Examples of purely semantic cultural differences.
How do people overcome semantic differences?
Questions for discussion:

1. Are cultural differences manageable?

2. Would you like to live in a world where cultural
differences are completely eliminated?

3. Sources and significance of cultural differences in
the history and life of various peoples. The role of
differences in the emergence of cultural barriers.




Tema 5. [Ilpaktuka  pemieHus
MEXKYJIBTYPHBIX KOH(DJIMKTOB Ha

AHTJIUUCKOM SI3BIKE.

Cultural conflicts and cultural
dialogues as alternative forms of
cross-cultural communication in a
multicultural society

Buner (cpemctBa) MEXKyJIbTYpHOW KOMMYHHKAIMH —
BepOanbHast (pedeBas), HeBepOalbHas MapaBepOaTbHas WIH
OKOJIOBEepOambHasl. Omnpenensromniee

obMeHe u

3HAYCHHE B
MH(OPMAITHOHHOM JIOCTIKEHUU
B3aMMOINOHHMAHHS PEYEeBOM KOMMyHHUKauuu. Kaxaomy
CIIOBY WJIHM 3BYKY MPHUAACTCS TONHKO €My CBONCTBEHHOE
3HaueHue. [Insg HocuTenell AaHHOTO SI3bIKA STO 3HAYCHUE
SIBIIICTCS.  OOIICTIPHHSTHEIM, TPABWIBHBIM H  TOTOMY
MOHATHBIM. HO B COBpEMEHHOM MHpPE HACUUTHIBACTCS] OKOJIO
3000 ThIC. A3BIKOB, U B KKIOM M3 HUX COAEPKHUTCS CBOS
ocobast  s3pIKOBast ~ KapTwHa  Mupa. I[loatToMy B
KOMMYHUKAIIUM YacTO BO3HUKAIOT CHUTYallUH SI3bIKOBOTO
HECOOTBETCTBUSI, CMBICIOBOrO nuccoHaHca. HecooTBeTcTBUE
MPOSIBIISIETCSI B OTCYTCTBUHM TOYHOTO SKBUBAJICHTA CMBICTA
TOrO WIM WHOTO MHOHATHS WU J1aXX€ B OTCYTCTBUH CaMOI'0
noHsATUA. B pesympTaTe 3(PPEKTHBHOCTH MEXKKYIbTYPHOH
KOMMYHUKAIlUM BO MHOTOM  OIpEAeNsieTCs 3HAHUEM
O0COOCHHOCTEH W TIpaBWJI BepOaTbHOM KOMMYHHUKAIIHH
YJIEHOB TOTO HHOTO PEYEBOr0 KOJIEKTHBA. KOHKpeTHBIE
mpuMepsl — pa3HWna B o0o3HaueHwn nudp, mar, mep
(mmuHBL, Beca W T. 1.) B Pa3HBIX KYJIbTypaX, CBSI3aHHBIC C
3TUM COOM B MOHUMAaHHH COOTBETCTBYIOIEH HMH(MOPMAIUH.
Ctunu  peyeBOro  NOBEACHMS, TMPHUHATBIE B  Pa3HbIX
KyJIbTYpax: NpsSMOW/HENPSIMON, MCKYCHBIM (BBIYYpHBIH) H
KpaTKui (CKaThlil), WHCTPYMEHTAIBHBI W YyBCTBEHHO-
SMOITMOHANBHEIN (addexTuBHEIN). [IpuMepsl KyIbTYPHBIX
pa3nuuMii B CTWJISX pPEYEBOM KOMMYyHUKauuu. Ponib
HeBepOabHOH U MapaBepOabHON KOMMYHHKAIIMU. Y POBHH
MIPUCYTCTBHUS MapTHEPOB B KOMMYHHUKAIITHOHHOM
B3aMMOCHCTBUU (II0 YPOBHIO TICHXOJIOTHYECKOHN TITyOHHEI):
cyry6o  (GopMambHBII  (3HAKOMCTBO);

Oecena;

IIOBCIACHUC B HEOOBIUYHBIX WU KPpUTUYCCKUX CHUTyalUAX;

TToA/Iep KaHme

KOHTAaKTa, CTaHaapTHas KOMMYHUKAaTUBHOC

WHTUMHOCTh B oOmeHnn. lcrnonp3oBaHne B Pa3HBIX
KyJbTypax B Tpouecce (OpPMUPOBaHHS OOMIE3HAYMMBIX

(COBMECTHBIX) CMBICIIOB Pa3HBIX yPOBHEH KOMMYHHKAIINH.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication

Negative forms and results of cross-cultural

communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in cross-cultural relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the




negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding representatives of artistic culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 6. OcBOCHHE «TyKOI» KYIbTYpPbI
(akkynpTyparus)

Acculturation (accepting foreign
cultures). Concepts of acceptance
and understanding in cross-cultural
communication and its

[onaTne aKKyIbTYpannuu — JOCTI)KEHUE OOINBIIEH WM MEHBIICH
COBMECTUMOCTH C HOBOH KYJNBTYPOH, C JIOJbMH HOBOH JUIS Hac
KyJIbTYpbl. OTO TpakTH4eckas 3azada Ui OW3HECMEHOB,
MEHEKepOB, pabOTHHKOB cdepsl cepBuca M TypH3Ma,
paboTaronyx 3a TpaHUledl ¥ 3aMHTEPECOBAHHBIX B ajanTalud K
WHOW KYyJIBTYpPHOM cpese, MOHMMAaHHM €€ >XKU3HEHHBIX MBICOB U
MO[[CJ'IGFI KOMMYHHUKATUBHOTO IIOBCACHMUA. 910 OJHO us3
CTaHAApPTHBIX YCJIOBUH paboOThl C KIMEHTaMH B cdepe




psychological basis

MEXIYHApOAHOIO TypHU3Ma, B TOM 4YHCIE OJHO U3 BaXHBIX
ycrmoBui  oOecrieueHHs 0€30MacHOCTH TYpHUCTOB BO  BpeMs
mpeObIBaHUSI B Opyro crpaHe (HEOOXOIMMOCTH COOIIONATh
gyrctory ynui B CuHramype, n30erats (paMmiIbspHOTO TTOBEACHUS
B Tammanzme u T.0.). AKKYJIbTypanus — 3TO B3aWMOJEHCTBHE U
B3aMMOBIIMSIHHAE Pa3HBIX KyJIbTYp, B PE3YJIbTaTe KOTOPOTO YEIOBEK
BKJIFOUAETCS B UYXKYIO KYJBTYPHYIO Cpely, IIPEACTaBUTENIN OHOM
KyJIBTYpbl YCBaWBaIOT IPAKTUYECKH HOPM, IIEHHOCTH, MNpaBHia
MOBEACHUST MHOHM KyJnbTypbl. OCHOBHBIE ()OPMBI aKKYJIbTypalWu:
KyJbTypHas aCCUMMIIALUA, MapruHajivsanus, HUHTEeTpanus
(unenTuduUKanMs Kak co CTapoil, Tak M C HOBOH KyJbTypamu),
CpPaBHUTECJIIBHOC 3HAYCHUC DTUX (bOpM B YCJIOBUAX rno6am/13au1/11/l
W Pa3BUTHSL  MYJbTHKYJBTYPHBIX  OOLIECTBA,  MOJUTHUKH
MyJbTUKYJIbTYpau3Ma. BaxHeillnags nenp U 0XHIAEMBbIH
KOMMYHUKAaTHBHBIN pe3yJIbTaT aKKyJIbTYPallMi — JOITOBPEMEHHAs
W yCIIeIIHas ajanTalus K YCIOBHSAM JKHU3HHM B Uy)KOW CTpaHe U
KynbType. 3HaHHS, yMEHHS M HaBBIKH, HEOOXOAWMBIE IS
JOCTH)KEHHS 3TOW LN, PEeIlIaloIas poJib YMEHHH M HaBBHIKOB,
CHOCOOHOCTE M TOTOBHOCTH YEJIOBEKa K aKKyJbTypallWu.
AXKyIbTypanus Kak KOMMYHHKAIHsI — CIOCOOHOCTB K OOLICHUIO B
HOBOM M TIOHA4Yally YyXOH KYyJIBTYpPHOM cpene, CrHocoOHOCTh
JeTUTh C JIOJBMH HOBOH KyJIBTYpHl pa3HOOOpa3HBIC UYyBCTBA,
CIOCOOHOCTH OBICTPO IEPEHUMATh MOBEIEHUECKHE HABBIKH, BECTH
ce0s1 B KOHKPETHBIX JKUTEHCKUX CHTYalUAX TakK, KaK 3TO MPUHSITO
B JaHHON Kynbrype. «KynbTypHBI HIOK» Kak YCIOBUE U
HEoOXoAWMasl ~ COCTAaBISIONMIas ~ IpOIEcca  aKKyJbTypaln,
OCHOBHBIC  TIPOSIBIICHHMS ~ «KYJBTYpPHOrO ImOKa». B  xome
aKKyJbTypalul KyJIbTYpHbIE Oapbepbl HE HCYE3al0T, HO MOTIYT
MIPeoJoNIeBaTbCsl  MpeXkae Bcero  Omaropaps YCIIEITHOM
KOMMYHUKaIUH.

The concept of acculturation is the achievement of
greater or lesser compatibility with a new culture, with
people of a new culture for us. This is a practical task
for businessmen, managers, service and tourism
workers working abroad and interested in adapting to a
different cultural environment, understanding its life
capes and models of communicative behavior. This is
one of the standard conditions for working with clients
in the field of international tourism, including one of
the important conditions for ensuring the safety of
tourists during their stay in another country (the need to
keep the streets clean in Singapore, avoid familiar
behavior in Thailand, etc.). Acculturation is the
interaction and mutual influence of different cultures,
as a result of which a person is included in a foreign
cultural environment, representatives of one culture
learn practically the norms, values, rules of behavior of
another culture. The main forms of acculturation:
cultural assimilation, marginalization, integration
(identification with both old and new cultures), the
comparative significance of these forms in the context
of globalization and the development of multicultural
societies, the policy of multiculturalism. The most




important goal and expected communicative result of
acculturation is long-term and successful adaptation to
living conditions in a foreign country and culture. The
knowledge, skills and abilities necessary to achieve this
goal, the decisive role of the skills, abilities and
readiness of a person for acculturation. Acculturation as
communication is the ability to communicate in a new
and at first alien cultural environment, the ability to
share various feelings with people of a new culture, the
ability to quickly adopt behavioral skills, to behave in
specific everyday situations as is customary in this
culture. "Culture shock" as a condition and a necessary
component of the process of acculturation, the main
manifestations of "culture shock". In the course of
acculturation, cultural barriers do not disappear, but can
be overcome  primarily = through  successful
communication.

Tema 7. TTonumanue B
MEXKYJIbTYPHOW KOMMYHUKAIIMHA U €TO
IICUXOJIOrnYecKas OCHOBA

B of0mennn mnpencraButened pasHBIX KyJIbTYP IIOJHOE
B3aMMOIIOHUMAHHE  JIOCTHTAeTCs  JOCTaTOYHO  PEJIKO.
[MosToMy, Kkak cuuTaercsi B KOMMYHUKAaTHBHCTHKE,
MPAKTUYECKH MOXXKHO TOBOPUTH TOJBKO 00 YCIIEIIHOW WiIn
3 PEeKTHBHOM KOMMYHUKaIIHH. Db dexTuBHas
KOMMYHHKaLUsl  O3HayaeT IMpaBWIbHYIO, aJEKBAaTHYIO
UHTEPIPETALNI0 KOMMYHUKAaTUBHOTO IIOBEIEHHs MapTHEpa
W, B pe3yibTaTe, IOOCTIDKCHHE HEOOXOIUMOIo YpOBHS
B3auMoOINOHUMaHusA. ORHAKO W JOCTaTOYHO YCIIEIIHOE
MEXKYJIBTYPHOE OOIIEHHE JONYCKAET Ty WM HHYIO CTEIICHb
HETMIOHMMaHUsI apTHEpaMu Opyr apyra. B manHoW nexumun
CTYAEHTBl 3HAKOMATCSI C €CTECTBEHHBIM MEXaHH3MOM
HaXOXACHUS B3aUMOIOHUMAHHUS, KOTOPBIH 3aJOXKEeH B
YeJIOBEYECKOM CO3HAaHWU U OPHUEHTHUPOBAH HA yMEHBILCHHE
«HENPABUIILHOCTH B 0TOOpaXKCHUU pealbHOCTH
YEeJIOBEKOM, NPOJODKEHHE U pa3BUTHE YEIOBEUECKHX
KOHTaKTOB. PaccmaTrpuBaroTCsi COCTaBHbIE YacTH 3TOTO
MEXaHU3Ma — OTOOP MH(OPMAIMU B MPOIECCE BOCIPUSITHS
uHpoOpMa 00 OKpYXawlleM MHPE M HHTepIpeTaunus
(arpubyuust)  oroOpaHHON  HWH(pOpPMAaMd Ha  OCHOBE
NPUMUCHIBAHNSA €My TNPUYMH M MOTHBOB IIOBEICHHSL.
CTyIeHThl 3HAaKOMSTCS € IJIABHBIM NPHHLUIIOM BOCIPHUATHS
MapTHEPOB MO OOIICHHIO, C CAMOTO Hadalia, BIUSIOIIETO Ha
CTENCHb YCIEIIHOCTH MEXKYJbTYPHBIX KOHTAaKTOB, -
¢unpTpanmelr MHQOpPMANNK, TPEBPAIIAIONIEH BOCIPHITHE
napTHepa B ero «IpouyTeHue». PaccMaTpuBaroTCsl KIlOUeBbIe
H  HEoOXOmuUMBIE  JJIEMEHTHI  OTOOpa  HMH(OpPMAITUH,
MO3BOJISIONIHE Pacn(PPOBBIBATE OCOOCHHOCTH JTMYHOCTH U
MOBEJICHHUS YeNIOBEKa, IPOCUUTHIBATD €TI0 JIEHCTBUS MO PALY
BHEITHUX — BEPOAIBHBIX W IMapaBepOabHBIX NMpHU3HAKOB. B
CTPYKType (MeXaHH3M€) BOCHPUSATHS Pa3TUUNil BELACIAIOTCS
YeThIpe TJaBHBIX (akTopa (00pasza), KOTOPHIE OMPEIENISIOT
BOCIIPUSITUE JIFOJEN B MPOIECCE KOMMYHHUKAIIMU: BHEIIHUM




o0Opa3 maprHepa ((akTop «IEepBOTO BIIECYATICHUS»), 00pa3
€ro  COIMAIBLHOTO TOJOXKEeHUS (IPEeBOCXOJACTBA  HIIU
paBeHCTBA), ¢axTop MIPUBJICKATEIBHOCTH, (hakTop
NPUTATATeNbHOCTH. B gelicTBHUM MexaHW3Ma aTpuOyluu
momdepkuBaeTcss OONBIIIOE 3HAYEHWE YIPOIICHHBIX H
TOTOBBIX (CTaHAAPTHBIX) OOpa3oB TpyNNbl, YeIOBeKa,
COOBITHA, TPOSABISIOIIMXCA B  HAEE  CTEPEOTHUIIOB,
npenyOexxneHnid, mpeapaccynkoB. [logaepkuBaeTcst BaxkHas
pOAb Takux 0Opa3oB B KOMMYHHKALMH: KOMMYHUKATHBHBIC
aKThl HE OCTAaBJISAIOT BPEMEHHM ISl aHAIHM3a Pa3sHOOOpa3HOU
vHpopMauu o0 JCHCTBUAX mapTHepa. TakuMm oOpasowm,
mpolecc MOHUMAHUs B OOBIYHOM JKHM3HHM, B TIPaKTHKE
OOIIeHNsT HEOTJAENWM OT TMPOIecca CTEPEOTUIH3AINH —
MIPUMHCHIBAHUA CXOJHBIX XapaKTEpPUCTUK BCEM UJIEHaM
KaKoW-In0O CONManbHOW WM KyJIbTYPHOH Tpymmbel 0e3
JOCTaTOYHOTO OCO3HAHWS BO3MOXKHBIX WM pPealTbHBIX
pasnuuuii MEXIY HUMH. DTO CYIIECTBEHHO OTPaHUYMBACT
BO3MOXKHOCTH JTOCTH)KEHHS IIOJIHOTO TIOHUMAaHHS MapTHEpa,
0co0EHHO, €ClT OH TMPUHAUISKUT K APYrod Kymbrype. Ilo
Mepe HaKOIUICHHsI OIbITa, BOCIPHUATHE U aTpHOyIHS
MapTHEPOB MO0 KOMMYHHMKAIIMA MOTYT B OOJBIIEH CTENCHH
OPHEHTHPOBATLCSI Ha YIy4llIEHHE COBMECTHOTO OOIICHHS,
HaxXxOXJI€HHE OOIIEero ¢ MapTHEpOM B3TJsNAa HA CHUTYAIHIO,
Ha JPyrux JIofel, HAa MUP M CTaHOBHTHLCS B IIeJIOM OoJiee
MPaBWILHBIM, aJeKBAaTHBIM JeiicTBUTENbHOCTH. OIHAKO B
MEXKYJTbTYPHOH  KOMMYHHKAIlM 3TOT  €CTECTBEHHBIN
MEXaHH3M TMOHMMaHHi paboTaeT He CTONb APPEKTHBHO,
MpaBWIBHEH CKa3aTh — CTaJKUBaeTCI C  OONBIINMH
TpyaHocTsAMH. Tak Wiaum MHA4Ye, HO MBI BOCHPHHUMAaeM H
aTpuOyTHUpyem MUD o 3aKOHaM KYJIBTYPHO-
WHQOPMAITMOHHBIX  (QUIBTPOB - B  COOTBETCTBHH C
MIpeJICTaBICHUSIMH, LIEHHOCTSIMH, HOpMaMH,
TOCIIOJICTBYIOIIMMU B POJHON KYJIBTYpe U TPHUBHIYHBIMH,
ecTecTBeHHBIMH  ansi  Hac. O6paz3  «Uyxoro B
MEXKYJIBTYPHOH KOMMYHHMKALlMH, POJIb B €ro CO3JaHHH
WH()OPMAITMOHHBIX (UIBTPOB BOCHPHUATHS W aTPUOYITHH
KyJbTYpHbIX pa3nuuuil. HeycTpanumMocTs pazneneHus
«CBOH — 9YYXKOi» B MEXKYIbTYPHOM B3aUMOJICHCTBHH.
Bonpmryro  pons B mMOmOOHOM — pa3felieHHH  UTpaer
STHOLUEHTPU3M — CBOMCTBO YEJIOBEYECKOTO CO3HAHHA
BOCIIPUHUMATh M OIICHWBATH OKPYXAIOIIUHA MHUpP C TOYKH
3peHHs] BOCIPUHHUMAEMOrO Kak (akT MpPeBOCXOJCTBA
TpaauIuii U EHHOCTEH CBOEro Hapoia HaJll TPATUIMSAMH U
HEHHOCTSIMU JIPYTHUX.

Tema 8. KynbTypHblii KOHDIHKT H
KYJIbTYPHBII

anbTepHATHBHBIE
MEKKYJIBTYPHBIX KOMMYHHKAaLUH.

TOJIEPAHTHOCTHU

KynbTypHblif KOHQUIMKT ¥ KyJIbTypHBIH JHAQJIOr  Kak
aJIbTEPHATUBHBIC GbopMBI  MEXKYJIBTYpPHBIX
KOMMYHHKalM{. 3Hau€HHE TOJEPAHTHOCTH AJIA YCHEIIHOW
MEXKYJIbTYpHON KOMMYHUKAIIUU




YCHEIIHON MEXKKYJIbTYPHOMI
KOMMYHUKALUN

Cultural conflicts and cultural
dialogues as alternative forms of
cross-cultural communication in a
multicultural society

HeratuBable QopMbl ©  pe3yibTaThl  MEXKYJIBTYPHOMH
KOMMYHHKALIUH - KyJIbTypHbIC KOH(IUKTH U KOH(IUKTHBIE
cutyaruu. KyapTypHbIH KOH(DIUKT Kak KpUTHYECKask CTaaus
MPOTUBOPEYUH B MEXKKYJIbTYPHBIX  OTHOIICHUSAX H
KOMMYHHKAIIAAX, KOIZla BO3HUKAeT OLIYIICHHE IOJHOH
HECOBMECTUMOCTH  MpPEJICTaBUTENEH  KOHTAKTUPYIOLIUX
Kyl1bTyp, W TIPOTHBOPEUYHS MEXIy HHUM MEpexXolsiT B
OTKPBITOE CTOJIKHOBEHHE - HamOoJiee OMACHBIH pe3yJbTar
HEraTUBHOTO PAa3BUTHS MEXKYJIbTYPHBIX KOMMYHHUKAIUI.
OTnuuust KynbTypHBIX KOH(DJIMKTOB OT IPYTrMX BHUIOB U
THUTIOB KOH(IMKTHBIX B3aMMOJICHCTBUI: OOYCIOBIEHHOCTD
MOJIHOM ~ HECOBMECTMMOCTBIO  OLICHOYHBIX  IO3UIUH,
BOCIPUATHS KYJIBTYPHBIX MHPOBO33PEHHUM, II€HHOCTHBIX
YCTaHOBOK, HOPM U IIPaBUJI IIOBECHHUS, U, KaK PE3yJIbTaT, -
0co0asi 0’)KECTOUECHHOCTh, OECKOMIIPOMHUCCHOCT, a B CIIy4ae
OTKPBITOTO TPUMEHEHUsS] CHJIbI — HE CTOJIbKO TOJAYHMHEHHE
WM TIOKOPEHHE HOCHUTEJIEeW 4YyXABIX LEHHOCTEH U oOpasa
KU3HU, CKOIBKO MX IPAKTHYECKOE  YHUYTOKEHUE,
yctpaneHue Uyxkoro kak Bpara. Tunuussle mpumepsl
HanOonee  MacITaOHBIX W JKECTOKUX  KYJIBTYPHBIX
KOH(JIMKTOB: KPECTOBBIE TOXOABI, JACSHHUA IIEPKOBHOU
WHKBM3UIIMM, BOWHBI — pEIWTHO3HBIE, TpakJaHCKUE,
OTYAaCTH HALMOHAIBHO-OCBOOOIUTENbHBIE, TE€HOLUA II0
STHAYECKOMY NPHU3HAKY, HACHJIbCTBEHHOE OOpalllcHHe B
HacCa)XJaeMyI0 PETMTHO3HYIO WIN KBa3H-PETUTHO3HYIO BEPY.
Baxnas posib KyJIbTYpHBIX KOH()IMKTOB B IIOAIOTOBKE U
pPa3BsI3bIBAHUM BTOPOM MHPOBOHM BOMHBI. [Ipyrue Ba)KHbIE
0CcOOEHHOCTH KyJBTYpPHBIX KOH(IIMKTOB:
MHOTOBapUAaHTHOCTh C TOYKM 3peHHS MaciuTaboB U
xapakTepa (0T OBITOBBIX CCOp M pacmaga MEXKIMYHOCTHBIX
OTHOUIEHUIH [O MEXIOCylAapCTBEHHbIX KOH(IMKTOB U
KOQJIUIIMOHHBIX  BOWH); BO3MOXHOCTh BO3HMKHOBEHUS
KYJIBTYPHbIX ~ KOHQUIMKTOB, 4YacTO OXECTOYCHHBIX U
HEMPUMHUPHUMBIX, B  TBOpUeckol cdepe — MeXIy
TBOPUYECKUMH HAIPABICHUAMHM, MIKOJIAMH, TPYIIaMH HIH
BBIIAIOIIUMHUCS MIpEICTaBUTEISIMU XYIO’)KECTBEHHON
KyJIbTYphl, ¢uinocoduu. XapakrepHas depra KyJIbTYPHBIX
KOH(JIUKTOB, OTIMYAOmAs HMX OT COLMAJBbHBIX U
MOJMUTUYECKUX KOH(IMKTOB, - OTCYTCTBHE B KYJBTYPHBIX
CTOJIKHOBEHHUSX SIBHBIX BO3MOXKHOCTEH OOILECTBEHHOTO
pa3BuTHsA. B KyJIbTYpHBIX KOH(IMKTaX CTaJKHBAIOTCS HE
MeHee u Oonee 3¢ PeKTHBHBIC CHoco0bI
KHU3HEAEATENBHOCTH, a HCKIIOYHTENBHO HIM B MEPBYIO
odepeas pa3TUYHbIe ONEHKH M MOJAENH BOCIPHATHS MHUPA,
pasnu4Hble aTpUOYUMH IPYTruX JIIOJACH M HMX TOBEACHUS.
Bmecte ¢ TeM, B peanbHOW OOIMECTBEHHOW IKH3HHU
KYJIbTYpHbIE KOH(IUKTHl MOTYT OBITh TECHO CBSI3aHBI H
NeperuieTaTbcsi ¢ KOHMIMKTaMH  3KOHOMHYECKUMH,
COLIMAJIbHO-KJIACCOBBIMH, KOPIOpaTHUBHbIMH. COBpEMEHHAas
rnofanu3anys Kak CTUMYJ Pa3BUTHS KPyMHOMACIITaOHBIX,




TPAaHCTPAHUYHBIX KOH(IJIUKTOB.

TonepanTHOCTF  Kak  MoOpajlibHasi W HOpPMAaTHBHAA
MPEANOCHUIKA [IO3UTUBHOMI MEXKKYJIbTYPHOUI
KOMMYHHKanuu. Pasnuume cMbiciia  TOJEPaHTHOCTH B
pasHBIX  KyJNbTypaX W  PEIUTHO3HBIX  BEPOYUYCHHMSX,
HEBO3MOYKHOCTb ~ CBEJIEHMS  INPUHLUIIOB U HOPM
TOJIEPAHTHOCTH K  BCEEJUHON  KYyJIbTYPHOH  MOJENHU.
CoBpeMeHHBIE HOpPMBI TOJIEPAHTHOCTH U KYJIbTypHBIE
pasznuuus.  J{manormueckoe (IUCKYpCHBHOE) MBIIICHUE U
€ro CBA3b C MEXKYJIbTYpHBIM nuanorom. /Jlmajmor B
MEXKYJbTYPHONH KOMMYHHUKAIIUH W €T0 OCHOBHBIE YCIOBHSA:
1)co3HaBaTh, YTO TPEACTABUTENH KaKOH-ITMOO KYyJBTYpPHI,
Jlake Pa3BUTOM M pacTpoCTpaHEHHOW, HE yCTaHABIMBAIOT U
HE MOTYT YCTaHaBJIMBATh EIUHBIX MHPOBBIX CTaHAAapPTOB
KU3HU W TIOBEJICHU JIIOZIeH, TOHUMaHUs UMHU JIPYT JIpyra B
MEXTyHapOIHBIX MIOJIUTUYECKUX u KYJBTYPHBIX
B3aMIMOJCWCTBUAX; 2) OTHOCHUTHCA K MHON KYIBTYpe C TEM
XKe yBaKEHHE, C KakuM MbI OTHOCHUMCS K CBOEH
cOOCTBEHHOH; 3) HE CyAWTh O LEHHOCTSX, YOSKACHUSIX U
00BIYasiX JPYyTUX HApOIOB Ha OCHOBE COOCTBEHHBIX
LEHHOCTEH, NpPUBBIYEK W TpeAcTaBieHui; 4) Bcernaa
MTOMHHTBH O HEOOXOJANMOCTH 3HATh M IIOHUMATh KYJIbTYPHYIO
OCHOBY UYXXHX IICHHOCTEH; 5) HHKOTJa HE HCXOIUTHh W3
MIPEBOCXOACTBA CBOEH PpEINTMH, CBOMX PEIUTHO3HBIX
yOeKIeHNH HaJ PEeMTHed APyroro Hapoda WIN YeOBEKa;
6) o0IIasch C MPEACTABUTEIIIMA WHOW PEJTUTUH, MBITAThCS
MOHSTh M YBAXKATh ATy PEIHTHIO; 7) CTPEMUTHCS TIOHATH H
HE OTBEprarb OObIYaW TMPUTOTOBICHUS W MPUHATHS THIIH,
MPUHATEIE B APYTUX KyJIbTypax; 8) yBakaTh CIIOCOOBI H
MaHepbl O/IeBaThCs, MPUHATHIE B JAPYTHX KyIbTypax; 9) He
HUCXOAWTh M3 IIBETa KOXXM MapTHepa MO OOIIEHHI0 Kak
«ECTECTBEHHOI» OCHOBBI CBOMX B3aMMOOTHOIIEHUH C HUM;
10) moHMMAaTh, YTO KaXKJast KyJIbTypa, Kakod Obl MaJlol OHa
HU OBUIa, UMEET YTO MPEUIOKHUTh MUPY, HET TAKUX KYIBTYD,
KOTOphIE HWMeIH OBl MOHOIOJNWIO Ha BCE CIIOCOOBI
camopeanu3allii, CaMOBBIpaKEHUS  dejoBeka. bomee
BBICOKHII YPOBEHb B3aUMOIIOHMMAHUS C TPEACTaBUTEISMHU
IpyTroil KyNbTyphl BCEeTJAa BO3MOXEH, HO IS 3TOrO
HEOOXOIUMBI TOJISPAHTHOE OTHOLICHNE K HUM M OPHEHTALs
Ha JUaJIOr ¢ JAaHHOM KYyJIbTypOH.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication

Negative forms and results of cross-cultural
communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of

contradictions in  cross-cultural relations and




communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding  representatives of artistic  culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 9. 3HaueHHe MEXKYJIbTYPHOI
KOMIIETEHTHOCTH. Tpenunr
«MeXKyNbTypHass ~ KOMIIETEHTHOCTBY

He,[[OCTaTO‘IHOCTL OJHOT'O JIUIIb OCO3HaHMUsA OIIaCHOCTH OJIA
TIOJJHOIICHHOT O O6IJ_ICHI/I$[ U B3aUMOIIOHHMMAHUS TAPTHEPOB
HETCPIHUMOI'O OTHOLICHUA K I/IHOMy, mpeaACTaBUTCIIAM




(IpaKkTUKyM C 3II€MEHTaMH JIEKIUH )

Importance of  cross-cultural
competence. “Cross-Cultural
Competence” training program

Opyroil KyiabTypbl. HOpMBI M LIEHHOCTH TOJEPAaHTHOCTH
3HAYMMBI TOJIBKO TOTJIa, KOT/Ia OHH ONHPAIOTCA Ha MPOYHBIE
3HaHUSA, CHOPMHUPOBAHHBIE YMEHHUS U HaBBIKH 3()(PEeKTHBHBIX
MEXKYJIBTYPHBIX KOMMYHHUKAIMHA, OCOOCHHO €CIM TaKUMH
3HAHUSIMU, YMEHHUSMHU U HaBbIKaMH 00J1aal0T 00a mapTHepa
M0  KOMMYHUKauuu. B Teopum  MEXKYIbTYPHBIX
KOMMYHHKaIUH 3TOMY YCIIOBHUIO YCIEUHOr 0
TPAHCTPAHUYHOIO OOINEHUS W B3aUMOJAEHCTBUS CErOIHS
npujaeTcs pematomiee 3HaueHue. C HUM CBA3aHO TOHATHE
MEXKYJIBTYPHOH  KOMIIETEHTHOCTH — TOTOBHOCTH U
CIOCOOHOCTH TIAPTHEPOB 10 KOMMYHHUKAIMH K BEICHUIO
YCTOWYMBOTO M PE3YJbTAaTUBHOIO Juajora B cdepax
TTOBCEIHEBHOM XU3HU M MPOQPECCHOHATHLHON AEATEIBHOCTH
Ha OCHOBE KOMIIETEHTHBIX 3HaHUi, IIyOOKOTO MOHUMAaHHA
pasnuuuii MEeXAy COOCTBEHHOH KyJIbTYpPOH W KyJIBTYypOit
naptHepa. CBS3M W OTIMYUS OTHENBHBIX KYJIBTYPHBIX

KOMIIETEHLUH — SI3BIKOBBIX, KOMMYHUKATUBHBIX,
KyJIbTYpPHBIX, 51 KOMIUIEKCHOHI MEXKYJIbTYPHOU
KOMIIETEHIIUEH. MexxkynbTypHas KOMIICTCHIIUS

MpeNCTaBIsgeT  COOOW  €IWHCTBO  TPEX  OCHOBHBIX
COCTAaBJISTIOIIINX SI3BIKOBOM, KOMMYHUKATUBHOU "
KyJBTYPHOH, 00pa3yIolKX B CBOEM €JHUHCTBE KaueCTBEHHO
HOBOE IIe7I0e. MEeXKyJIbTypHasi KOMIETEHTHOCTh O3Ha4daeT
HE IPOCTO CyMMY 3HaHHM M IPHUEMOB, NPUOOPETEHHBIX B
MPAKTHYECKOM ONBITE OOIIEHUS ¥ MPUBBIYHO UCIIOIb3YEMBIX
B MEXKYJIbTYPHBIX KOMMYHHKAIIASAX, - OHA IMPEATOaraet
NpeXJIe BCEro HajJu4yhe MOJIY4YeHHOTo B Xoie oOydeHus
KOMILJIEKCa 3HAHUU, YMEHUH M HaBBIKOB. MEXKyNbTypHas
KOMIIETEHTHOCTh ~ TIO3BOJISIET  a/IeKBaTHO  OIICHMBATh
KOMMYHHUKATUBHYI0 CHUTyallUl0 M BIHUSAIOIIMNE Ha Hee
(hakTopsl, ymeno u 3h(GEKTUBHO HCIIOIH30BaTh BEpOATLHBIC
H HeBepOaJbHbIE CPEICTBA KOMMYHHUKAIMW, YIPaBISATh
MIPOIIECCOM B3aMMOJCHCTBYS, aJleKBATHO HHTEPIIPETHPOBATH
€ro, MpuoOpeTaTh HOBbIE KyJIbTypHBIC 3HAHHS W3 KOHTEKCTa
KOHKPETHOTO  MEXKYJIbTYpHOTO  B3amMojeiicTBusi  (T.c.
HalpaBlIeHHO OCBaWBaTh HWHYI KyJIbTypy B TIpoIiecce
KOMMYHHKAIIUHN), MoJTy4aTh pe3ynbTaThl
KOMMYHHUKATHBHOTO B3aMMOJEWCTBUS B BHJIE OOpaTHOU
cBsi3u.  HeoOXommMmMocTh  HamWuusi  MEXKYJIbTYpHOU
KOMITETEHIIUH JUIsl yCIIEIIHOW, MPOo(ecCHOHaIbHOM paboThl B
cdepe MeXTyHapOJHOTO TypU3Ma.

Meton ~ TpeHuHTa B OOYYEHHMH  MEXKYJIBTYypHOH
KOMMyHUKauuu. Ero HoBoe 3HaueHHEe B  YCIOBHAX
MHTEHCU(UKAIIMA ¥ OBICTPOr0 YCIOKHEHHS Pa3JIMYHBIX
¢hopM  KOMMYHUKallMd  MEXIy  JIIOABMH,  HOBBIX,
TIOBBIIICHHBIX TpeOoBaHMIA K KOMMYHUKATUBHOU
KOMIIETEHTHOCTH KaK OTJEIbHBIX WHIUBUIOB, TaK U LIETBIX
TPpyOm  JIOJEH, HEeMOCPEeICTBEHHO  00eCredrnBaronuX
KOMMYHHUKAaTHBHOE  B3aMMOJAEWCTBUE CTpaH, HapoJIOB,




rocynapctB. TpeHMHr Kak HauOojiee YHHBEpCaIbHBIH
NPaKTHYeCKUH ~ MeToln  OOydYeHHs  MEXKYJIbTYPHOU
KOMMYHHKAIIUU — HAPaBJICHHO Pa3BHBaeT YMEHUE CITyIIaTh
CBOEro coOecelHuKa, AepKaTbh ceds YBEpEeHHO C APYTHMH
JOJBMH, ITyOJMYHO BBICTYIIATh, CTPOUTH APPEKTUBHYIO
MOJIeNIb  B3aMMOOTHOIIEHWH ¢  TapTHEpaMu IO
KOMMYHHKallU¥, TpefoTBpamiaTb M  KOHCTPYKTHUBHO
paspemniats KOH()IUKTHI, B TOM YHCIIE U KYJIbTYpHBIE.

IIporpamMma TpeHHHra «MEXKYJIBTYpHAS KOMIIETEHTHOCTDY.
[lcuxonoruyeckass ~ pa3MHHKa,  TO3BOJISIIONIAsT  CHSTH
HaNpsHKEHHOCTh M KOMMYHUKaTHBHBIE Oapbepbl, B BUIE
3aHUMATENBHBIX  MHTEPAKTHBHBIX 3ajaHuii. (OCHOBHOE
3aJjaHne — YYaCTHUKHU Ha OTIEIBHBIX OJIaHKaX BBIACISIOT 5
XapaKTePUCTUK, TPUCYIIUX, MO HX MHEHUIO, KYJIbTYPHO
KOMIIETEHTHOU JIMYHOCTH. 3aTeM PYKOBOJIMTENh TPEHUHTA
BBIBEIIMBACT CBOJAHBIA OJaHK, OTMeuyas B HEM KOJIUYECTBO
YYACTHUKOB M YHUCIO OTBETOB MO KAXJOMY BBLICICHHOMY
kadgecTBy. OOCyXIeHHe KaXJOro KadecTBa M OIEHKa €ro
3HAYUMOCTH  JUII ~ MEXKKYJBTypHOH  KOMMYHUKAIUH.
OmpenencHue (pedirexcus) «impay KYJIBTYPHO
KOMIIETEHTHOW JINUYHOCTH U YCIOBHH, HEOOXOAUMBIX IS €€
(hopMupoBaHUs.

Cross-cultural competence is a unity of three main
components: linguistic, communicative and cultural,
forming in their unity a qualitatively new whole. Cross-
cultural competence means not just the sum of
knowledge and techniques acquired in the practical
experience of communication and habitually used in
cross-cultural communications - it implies, first of all,
the presence of a complex of knowledge, skills and
abilities obtained during training. Cross-cultural
competence allows you to adequately assess the
communicative situation and the factors influencing it,
skillfully and effectively use verbal and non-verbal
means of communication, manage the interaction
process, adequately interpret it, acquire new cultural
knowledge from the context of a specific cross-cultural
interaction (i.e., purposefully master a different culture
in communication process), receive the results of
communicative interaction in the form of feedback. The
need for cross-cultural competence for successful,
professional work in the field of international tourism.

Training program "Cross-cultural ~Competence".

Psychological warm-up, which allows to remove
tension and communication barriers, in the form of
entertaining interactive tasks (for example, to transfer
to each other in a chain and without using verbal




communication information about the dates of their
dates in ascending order of the corresponding dates.)
The main task - participants on separate forms identify
5 characteristics inherent , in their opinion, a culturally
competent person. Then the training leader posts a
summary form, noting the number of participants and
the number of answers for each selected quality.
Discussion of each quality and assessment of its
significance ~ for  cross-cultural =~ communication.
Definition (reflection) of the "core" of a culturally
competent personality and the conditions necessary for
its formation.

Final Assessment

Exam

Educational technologies

Various educational technologies are used to conduct training sessions in the discipline. To

organize the educational process, e-learning and (or) distance learning technologies can be used.

Grading system

Form of control

Max. number of points
For one unit Total

Current control:

- poll

5 points 30 points

- participation in the discussion at the seminar 5 points 10 points

- control work (through)

20 points 20 points

Intermediate certification - credit with an assessment 40 points

Total per semester

100 points

The resulting cumulative result is converted into the traditional rating scale and into the
rating scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
8935—_91400 Excellent 1]3

68 — 82 Good passed C

28 : 2; Acceptable g

(2)0__1 39 Unpublishable unpassed EX

Criteria for grading by course




Points/
ECTS
Scale

Course score

Criteria for evaluating learning outcomes in the cource

100-83/
AB

Excellent /
passed

Exhibited to the student, if he has deeply and firmly mastered the
theoretical and practical material, he can demonstrate this in the
classroom and during the intermediate certification.

The student exhaustively and logically expounds the educational
material, knows how to link theory with practice, copes with solving
problems of a professional orientation of a high level of complexity, and
correctly substantiates the decisions made.

Freely oriented in educational and professional literature.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the “high”
level.

82-68/

Good /
passed

Exhibited to the student if he knows the theoretical and practical
material, competently and essentially presents it in the classroom and
during the intermediate certification, without allowing significant
inaccuracies.

The student correctly applies the theoretical provisions in solving
practical problems of a professional orientation of different levels of
complexity, possesses the skills and techniques necessary for this.
Sufficiently well oriented in educational and professional literature.
The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the “good”
level.

67-50/
D.E

Acceptable /
passed

Exhibited to the student, if he knows the basic level of theoretical and
practical material, makes some mistakes when presenting it in the
classroom and during the intermediate certification.

The student experiences certain difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, possesses the basic skills and techniques
necessary for this.

Demonstrates a sufficient level of knowledge of educational literature on
the discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the
“sufficient” level.

49-0/
F,FX

Unpublishabl
e / unpassed

Exposed to the student if he does not know the theoretical and practical
material at the basic level, makes gross mistakes in presenting it in the
classroom and during the intermediate certification.

The student experiences serious difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, does not possess the skills and
techniques necessary for this.

Demonstrates fragmentary knowledge of educational literature on the
discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.




Points/ Course score | Criteria for evaluating learning outcomes in the cource
ECTS
Scale

Competences at the “sufficient” level, assigned to the discipline, have
not been formed.

5. ASSESSMENT STRATEGIES AND METHODS

5.1. List of question for discussion at seminars:

Seminar 1. Introduction. Problems, subject and objectives of the course. Cultural barriers,
their features and significance in the life of society and a person

Questions for the seminar:

1. The concept of "culture". What is cross-cultural communication? When does it become
relevant in society?

2. Typical problems of cross-cultural communication. Ways to overcome the problems of cross-
cultural interaction.

3. Culture shock, cultural dialogue, acculturation and assimilation

4. Tourism as a sphere for ensuring sustainable cross-cultural communication

5. Cases

Seminars 2-3. Formation of the theory of intercultural interaction. Its subject, basic
concepts and campaigns

Questions for the seminar:

1. Theory of directed cross-cultural communications.

2. The problem of extrapolation of theoretical substantiations of cross-cultural communications
into the space of practical intercultural interaction

3. Europe, Russia, Asia, Africa, North America, South America: cultural and behavioral
characteristics and their role in cross-cultural communication

4. Language means, psychology, sociology in cross-cultural communication

5. Cases

Seminars 3-4. The concept of culture and the main approaches to its definition. Culture as
a communicative and semantic activity

Questions for the seminar:

1. Language as part of intercultural interaction. Difficulties of cultural and semantic translation.
2. Anthropology of cross-cultural communication

3. Civilization or culture? Political aspect of cross-cultural communication

4. Intercultural interaction as a method of ensuring sustainable cross-cultural dialogue

5. Cases

Seminars 5-6-7. The role of cultural differences in the processes of social interaction. The
structure of cross-cultural communication. Mastering a "foreign'" culture (acculturation).
Concepts of understanding and trust in cross-cultural communication, its psychological
basis

Questions for the seminar:




1. Cultural codes for the transmission and interpretation (comprehension) of information, their
significance for culture and communication. Why is violet a "flower" and clover a "grass" in our
culture?

2. Are cultural differences manageable?

3. Would you like to live in a world where cultural differences are completely eliminated?

4. Sources and significance of cultural differences in the history and life of various peoples. The
role of differences in the emergence of cultural barriers.

5. How do you understand the meaning of things, phenomena, actions? What role do signs play
in this process? Signs and cultural differences. Why does the insignificant, the incomprehensible
fall out of the sphere of culture?

6..Can something meaningless, but expressed in the usual signs of culture, in the language of its
meanings, be completely incomprehensible and meaningless? (Try to understand what we are
talking about from the following phrases: “The ugly kuzdra butted the bokra and curls the
bokren. Cooed, flimsy shhorki poked on the new. And the zelyuks grunted like mumziks in the
new”).

Seminars 8-9. Cultural conflict and cultural dialogue as alternative forms of cross-cultural
communication in a multicultural society

Questions for the seminar:

1. Alternative forms of building cross-cultural communication. Conflict as a negative method of
building cross-cultural communication

2. Negative culture. destructive culture. Is it possible to “give up” part of the culture in order to
improve cross-cultural communication?

3. Multiculturalism or polyculturalism: the struggle for the future

4. Cultural conflicts - social conflicts - political conflicts - economic conflicts: a history of
interconnections and interdependence

5. Cases

Seminar 10-11-12. The value of cross-cultural communication. Training "Intercultural
competence' (workshop with lecture elements)

Questions for the seminar:

Training program "Cross-cultural Competence". Psychological warm-up, which allows to
remove tension and communication barriers, in the form of entertaining interactive tasks (for
example, to transfer to each other in a chain and without using verbal communication
information about the dates of their dates in ascending order of the corresponding dates.) The
main task - participants on separate forms identify 5 characteristics inherent , in their opinion, a
culturally competent person. Then the training leader posts a summary form, noting the number
of participants and the number of answers for each selected quality. Discussion of each quality
and assessment of its significance for intercultural communication. Definition (reflection) of the
"core" of a culturally competent personality and the conditions necessary for its formation.

5.2. List of questions, tasks, topics for preparation for the current control:

Examples of creative tasks:

Non-essay: Students will be asked to present an example or a case study of cross-cultural
communication or conflict that the student has experienced. Presented material must have classic




structure (introduction, main thesis, conclusion). Method of presentation of the material may be
any, excluding written form. Presentation is made in English.

Nobel prize: After all seminars and discussions are completed, students must nominate their peer
for ‘a special prize’. They must describe that student without naming them, using observed
characteristics, without calling that student by name.

Creating a digest: Students create an anthology of original materials based on their homework on
cross-cultural communication in English language.

Case study example:
1. The ethical code of an organization or enterprise. Select the existing code of ethics of the

tourism organization and analyze it.

a. What is the ethical code of an organization/enterprise? What role does the ethical code
of an organization play in today's consumer society?

b. Social corporate responsibility as an attempt to build intercultural interaction. The use
of intercultural communication as a method of public relations in the tourism industry.

c. Analyze the advantages and disadvantages of the existing ethical codes of tourism
industry organizations.

2. Develop an ethical code for the organization where the trainee works.
3. Create an action plan in a conflict situation.

a. Describe a typical intercultural conflict in your workplace. Analyze the potential
causes of typical intercultural conflicts.

b. Give examples of solving the above conflicts with the help of English language tools.
How will the cultural context influence your decisions?

c. Determine ways to resolve the described conflicts. Take into account the limitations of
professional communication in English when modeling ways to resolve the described conflicts.
4. Develop exemplary training on developing intercultural skills for company employees.

a. Based on the previously described conflict situations, build a neutral example to
explain to colleagues the main principles of positive intercultural communication.

b. Describe what questions your colleagues may have.

c. Describe typical problems that your colleagues may face.

d. Based on what you have learned, model neutral solutions to potential intercultural
conflicts your colleagues may have.

End-of-course task:

Present a research project of contemporary challenges in cross-cultural communication in
Russian, foreign, or international tourism industry. Presentation may feature original videos,
photos, audio materials. Presentation must follow a classic structure: introduction, hypothesis,

main thesis, conclusion, sources and literature used.

Final examination questions:

1. Cross-cultural communication: definition and meaning

2. Cultural context: definition and meaning

3. Culture, social group and social perception: forming the concept of communication
4. Multiculturalism as a cause of cross-cultural communication




5. Challenges of contemporary cross-cultural communication: continental problems

6. Challenges of cross-cultural communication online

7. Tourism as an element of cross-cultural communication in the modern world

8. Legal and ethical reasoning for cross-cultural communication in tourism industry

9. Negative sociology and negative influence of social groups. Place of social perception in
forming a tourism communicative product.

10. Meaning and workloads of bilingual communication. Challenges of cultural-meaning
translation.

11. Elements of cross-cultural conflicts: causes, context, ways of solving.

12. Online platforms and online communications in Russian and in English: similarities and
differences

13. Modern online etiquette of written communication (case for particular society)

14. Emotional charge in cross-cultural communication: forming and implementing

15. Resources and goals of further self-education in cross-cultural communication

6. Course Materials
6.1. List of sources and literature

Sources

1. Universal Human Rights Declaration (1948). Access via:
http://www.consultant.ru/document/cons_doc LAW_120805/

2. Vienna Human Rights Conference and Roadmap (1993). Access via:
https://www.un.org/ru/documents/decl_conv/declarations/viendec93.shtml

3. Declaration on Liquidation of all forms of hateful conduct and discrimination based on

religion or bias (1981). Access via:
https://www.un.org/ru/documents/decl _conv/declarations/relintol.shtml

4. Constitution of Russian Federation (1993). Access via:
http://www.consultant.ru/document/cons_doc LAW_ 28399/

5. Manila  Declaration on  World Tourism  (1980). Access via:
https://www.univeur.org/cuebc/downloads/PDF%?20carte/65.%20Manila.PDF

6. Hague Declaration on Tourism (1989). Access via:

https://www.univeur.org/cuebc/downloads/PDF%20carte/68.%20The%20Hague.PDF

7. Implementation of the Manila Declaration and the Acapulco Document on World
Tourism (1985). Access via: https://digitallibrary.un.org/record/85611?In=ru

8. Tourism Bill of Rights and Tourist Code (1985). Access via:
https://www.univeur.org/cuebc/downloads/PDF%?20carte/67.%20Sofia. PDF

9. Code of Practice on relations between Hoteliers and Travel agents (1979-1999).
Access via: https://www.wko.at/branchen/tourismus-

freizeitwirtschaft/reisebueros/Kooperationsabkommen-engl.-IHRA-UFTAA-code-of-

practice.pdf
10. The Osaka Tourism Convention (1994). Access via: https:/www.e-

unwto.org/doi/pdf/10.18111/unwtodeclarations.1994.04.02

Literature

14. Actual challenges to theory and practice in tourism and hospitality: digest of
International scientific-practical student conference (9" of December, 2019, Moscow). Ed. by
O.P. Zvyagintseva. Moscow; Berlin: Direct-Media, 2020. 128 p. ISBN 978-5-4499-1526-9.
Access via: https://znanium.com/catalog/product/1873204

15. Aleksandrova A. Yu. International tourism as a geopolitical power: a monograph.
Moscow; Berlin: Direct-Media, 2020. 98 p. ISBN 978-5-4499-1557-3. Access via:

https://znanium.com/catalog/product/1873212
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16. Bunich G.A. Tourism products and directions of its innovation: a monograph.
Moscow: Dashkov&Co., 2011. ISBN 978-5-394-01813-8. Access via:
https://znanium.com/catalog/product/451090

17. Busalov Yu.E. Organization of regulation of hospitality industry and tourism on
international and national levels. Scientific Bulletin of MSIHT, 2013. Issue 5, pp. 15-21. Access
via: https://elibrary.ru/download/elibrary 22549671 50183541.pdf

18. Vasilenko V.A. Scientific and methodological bases of development management of
Crimean tourism clusters. Moscow;Berlin: Direct-Media, 2020. 316 p. ISBN 978-5-4499-1688-
4. Access via: https://znanium.com/catalog/product/1873214

19. Vetinet A.M. Internet technologies in sanatorium-resort organization management.
Moscow: SRC INFRA-M, 2016. 174 p. ISBN 978-5-16-104305-9. Access via:
https://znanium.com/catalog/product/544273

20. Goikhman O.Ya. Specifics of use of communicative tactics in tourism sphere
communications. PR in business sphere: communicative, social, political aspects/ Ed. by O.Ya.
Goikhman, L.M. Goncharova, Yu.N. Dyundik. Kaliningrad: Axios, 2009. Pp. 172-175. ISBN
978-5-91726-002-0. Access via: https://znanium.com/catalog/product/365094

21. Goikhman O.Ya. System of trainings on verbal communication in main structure of
education of specialists in PR, tourism and hospitality. PR in business sphere: communicative,
social, political aspects/ Ed. by O.Ya. Goikhman, L.M. Goncharova, Yu.N. Dyundik.
Kaliningrad: ~ Axios, 2009. Pp. 11-15. ISBN 978-5-91726-002-0. Access via:
https://znanium.com/catalog/product/365073

22. Goncharova L.M. Linguocultural component of tourism advertising (aspects of
educating speech-centric disciplines of future service and tourism industry specialists). Russian
Speech in a modern university: digest of materials of V international scientific-practical internet-
conference. Orel State University Press, Orel, 2009. Pp. 171-174. Access via:
https://znanium.com/catalog/product/364680

23. Goncharova L.M. Advertising communications in tourism. Civilization of
Knowledge: Problems of Russian Modernisation. Moscow: RosNOU, 2010. Pp. 277-280. ISSN
1998-4588. Access via: https://znanium.com/catalog/product/365335

24. Goncharova L.M. Tourist Adverts: Strategies of Positive. Bulletin of Russian New
University. Issue 3, 2007. Pp. 11-115. Access via: https://znanium.com/catalog/product/365319

25. Ivliyeva O.V. Theory and practice of ecotourism. Textbook. Rostov-on-Don: SSU
publishing, 2020. 86 p. Access via: https://znanium.com/catalog/document?id=375011

26. Innovative technologies of management and strategies of territorial development of
tourism and hospitality 2020. Materials of International scientific-practical conference from 25
of September 2020. Ed. by E.E. Konovalova. Moscow: RSUTaS, 2020. 395 p. Access via:
https://znanium.com/catalog/product/1861565

27. Cluster processes of tourism development in regions of Central-Blacksoil economic
area. Second Edition. A monograph. Ed. by O.V. Skorobotova, R.M. Ivanova, G.Yu. Karaseva,
L.LE. Polyakova. Moscow: FLINTA, 2022. 297 p. ISBN 978-5-9765-4910-4. Access via:
https://znanium.com/catalog/product/1873763

28. Konanova E.I. Inclusive tourism: technologies and organization of tourism products.
RSU: Rostov-on-Don; Taganrog; RSU Publishing, 2019. 128 p. ISBN 978-5-9275-3164-6.
Access via: https://znanium.com/catalog/product/1088125

29. Konovalova E.E. Strategic changes in spheres of tourism and hospitality: search for
new vectors of development. Materials of All-Russian scientific-practical conference from 21%
of  September 2018.  Moscow:  Ruscience, 2018. 652 p. Access via:
https://znanium.com/catalog/document?1d=393626

30. Kuznecov S.A. Theoretical foundations of legal culture and norms among specialists
of social tourism. III Edition. Moscow: FLINTA, 2020. 224 p. ISBN 978-5-9765-1801-8. Access

via: https://znanium.com/catalog/product/1147331
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34. Leonidova E.G. Strategic resource of regional development. Ed. by T.V. Uskova.
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https://znanium.com/catalog/product/1246783

35. Mozhaeva N.G. Tourism resources of Russia: practical studies. Moscow: FORUM:
INFRA-M, 2018. 112 p- ISBN 978-5-00091-408-3. Access via:
https://znanium.com/catalog/product/967125

36. Youth tourism in Russia: resources, tendencies and perspectives: Digest on materials
from V student scientific-practical conference with international participants. St. Petersburg, 24™
of April, 2020. Ed. by T.Yu. Anisimov. St.Petersburg: Herzen RSPU, 2020. 432 p. ISBN 978-5-
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https://znanium.com/catalog/product/463334

47. Strategic management and perspectives of its implementation within structures of
tourism and hospitality industries-2018. Materials of International scientific-practical
conference. Moscow: Ruscience, 2018. 106 p. ISBN 978-5-4365-2786-4. Access via:
https://znanium.com/catalog/product/1861557

48. Sukhov R.I. Formation of tourism clusters in Russia. Textbook. Rostov-on-Don: SFU
Publishing, 2018. 176 p. ISBN 978-5-9275-2567-6. Access via:
https://znanium.com/catalog/product/1021611

49. Tendencies and problems of tourism and hospitality development in XXI century.
Digest of International interuniversity scientific-practical conferences from 25" of April 2019.
Moscow; Berlin: Direct-Media, 2019. 126 p. ISBN 978-5-4499-0345-7. Access via:
https://znanium.com/catalog/product/1873222

50. Tomilin K.G. Management of recreational activities at waterfront resorts. IV Edition.
Moscow:  FLINTA, 2021. 185 p. ISBN  978-5-9765-4793-3.  Access via:
https://znanium.com/catalog/product/1852376

51. Tourism on provincial territories: experiences, problems, perspectives. Digest on
International scientific-practical conference from 13" of May 2014. Ed. by E.E. Sharafanova. St.
Petersburg: SPbSU Publishing, 2014. 343 p. ISBN 978-5-7310-3089-2. Access via:
https://znanium.com/catalog/product/535306

52. Uskova T.V. Tourism infrastructure in provinces: evaluations and perspectives.
Vologda: ESERT RAS, 2014. 60 p. ISBN 978-5-93299-266-1. Access via:
https://znanium.com/catalog/product/1019748

53. Ushakov R.N. Marketing activities as a factor of achieving competition-based
advantages on hospitality industry market (Moscow case). Dissertation. Moscow: SRC INFRA-
M, 2017. 177 p. ISBN 978-5-16-104889-4. Access via:
https://znanium.com/catalog/product/872564

54. Formation of institutional model of technical regulation within service industry as an
instrument of policy of import replacement: needs and perspectives. Ed. by V.Ya. Belobragin,
P.I. Burak, E.V. Sotnikova. Moscow: Scientific consultant, 2016. 52 p. ISBN 978-5-9909478-0-
1. Access via: https://znanium.com/catalog/product/1023663

55. Shanaurina Yu.V. Legal bases for socio-cultural services and tourism. Textbook. III
Edition. Moscow: FLINTA, 2018. 239 p. ISBN 978-5-9765-1665-6. Access via:
https://znanium.com/catalog/product/1035432

56. Shawl, D. First-class service as a competition advantage. Ed.by Evstigneyeva 1. VIII
Edition. Moscow: Alpina Publishing, 2016. 342 p. ISBN 978-5-9614-5692-9. Access via:

https://znanium.com/catalog/product/610283

6.2. List of resources of the information and telecommunications network
"Internet'.

http://www.libertarium.ru/library - a library of materials on economic topics.
http://www.finansy.ru - materials on the socio-economic situation and development in
Russia.

http://www.ise.openlab.spb.ru—~Gallery of Economists
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https://znanium.com/catalog/product/1019748
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https://znanium.com/catalog/product/610283

http://www.nobel.se/economics/laureates - Nobel Laureates in Economics.
http://www.minfin.ru - Official site of the Ministry of Finance.
http://www.fedcom.ru - Federal Commission for the Securities Market.
http://www.mse.ru-Interbank Stock Exchange.
http://www.cbr.ru - Official site of the Central Bank of Russia (analytical materials).
http://www.rbc.ru - RosBusinessConsulting (materials of analytical and review
character).
https://www.russiatourism.ru - Federal Agency for Tourism Ministry of Culture of the
Russian Federation
http://www.budgetrf.ru - Monitoring of economic indicators
http://www.gks.ru - Official website of the Federal State Statistics Service of the Russian
Federation
National Electronic Library (NEB) www.rusneb.ru
ELibrary.ru Scientific electronic library www.elibrary.ru
Electronic library Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

7. MartepuajJbHO-TeXHHYECKOe o0ecnedyeHne JUCIUIITHHbI

B mpouecce mnpoBeneHHs JIEKIMOHHBIX, CEMUHAPCKUX M TMPAKTUYECKUX 3aHATUH
NPUMEHSIOTCS TEXHUYECKHUE CPEACTBAa OOYYEHHs, a UMEHHO MYJIbTUMEIUIHOE 000pyAOBaHHE,
BKJIIOYatomee B ce0sd KOMIBIOTEp (HOYTOYK) M MYJIBTUMEAHA IPOEKTOP, MPOCHUPYIOMINN
n300pakeHue (Ciiaii/pl) Ha SKpaH.

KpomMe TexHMYeCKHX CpelCTB MCIOJB3YETCS W MPHUKIAJIHOE MPOrpaMMHOE 0OecCIIieYeHHe
(Microsoft Word u Power Point Bepcun He Huxe 2003 roza), mo3BoJsitoiee J1eMOHCTPUPOBATh
JEKIIMOHHbIE MaTepuabl (CIaibl) U 3aaHNs K CEMUHAPAM.

AynmuTtopun JUlsl TIPOBEJIEHUs 3aHATHH JOJKHBI OBITH 00OpYJOBaHbI y4eOHOW TOCKON
(MHTEepaKTUBHOW Yy4eOHOW JOCKOH) M HHCTPYMEHTOM (MeJ WM Mapkep) s HaHECEHUs
PHUCYHKOB, CX€M U TEKCTa Ha JOCKY.

1. O0ecnieuenne 00pa3oBaTeJLHOrO Mmpomecca I JHI € OrPAHMYEHHBIMU
BO3MO’KHOCTSIMH 3/10POBbSI M MHBAJTH/I0B

B xozxe peanuzanuy OUCLMILIMHBI MCIIONB3YIOTCS CIELYIOIINE TOMOIHUTEIbHBIE METOIBI
00y4YeHHs, TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U NMPOMEXYTOYHOM aTTecTalu o0yJaromuxcs B
3aBHCUMOCTH OT UX UHIMBHYaJIbHBIX 0COOEHHOCTEH:

® I CIETBIX U CTa00BUIANIMX: JEKIIMHA 0(OPMIIIOTCS B BHJIE AJIEKTPOHHOTO JJOKYMEHTA,
JIOCTYITHOTO € TMOMOIIBIO KOMITbIOTEPA CO CHELMATU3UPOBAHHBIM ITPOIPAaMMHBIM 00€CIIEUEHUEM;
NMCBMEHHBIE 33/IaHHS BBIIOJIHAIOTCS HA KOMIIBIOTEPE CO CIIELMAIIM3UPOBAHHBIM IIPOTPAMMHBIM
o0ecrneyeHneM MM MOTYT ObITh 3aMEHEHbI YCTHBIM OTBETOM; 00€CIICUNBACTCSI MHIMBHYyaJIbHOE
paBHOMepHOe ocBelieHne He MeHee 300 JtoKC; Ul BBINOJHEHUS 3aJJaHus IIPU HEOOXOJUMOCTH
NPEOCTABIISACTCS YBEIUYMBAOILEE YCTPOMCTBO; BO3MOXKHO TAaK)Ke MCII0JIb30BaHHE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPOMUCTB; MUCbMEHHbIE 33aJaHHUA O(DOPMIISAIOTCS YBEIMUEHHBIM LIPUPTOM;
9K3aMeH M 3a4€T MPOBOJATCS B YCTHOM (popMe WM BBIMOJHSIOTCS B MUCHbMEHHOW (hopMme Ha
KOMIIBIOTEDE.



® UIg TIyXUX M ciaabochplalux: JeKIUH OQOpPMIISIIOTCS B BHJIEC SJICKTPOHHOTO
JOKyMEHTa, JHO0O0 TPEJOCTaBIsACTCS 3BYKOYCHJIMBAIOINAs —ammapaTypa HHIUBUAYaJIbHOTO
NI0JIb30BAHMUS; NMUCHMEHHBIE 3aJaHUsl BBIMOJHSIOTCS HAa KOMIBIOTEpE B NMUCHBMEHHOH (opme;
9K3aMeH U 3a4€T MPOBOJATCS B MUCbMEHHON (pOopMe Ha KOMIBIOTEPE; BOZMOKHO MPOBEACHHUE B
(dhopme TecTrpoBaHUS.

® Ul JIMI] C HapyIIEHUSIMH OIOPHO-IBUIATENBHOTO ammapara: JEKIUH O(QOpMIISIOTCS B
BUJE€  OJJEKTPOHHOIO  JOKYMEHTa,  JOCTYHHOIO €  IIOMONIBIO  KOMIbIOTEpa  CO
CHELMATU3UPOBAHHBIM MIPOrPAMMHBIM OO€CIIeYeHHEM; MUCbMEHHBIE 33aJJaHHsl BBIIOJIHIIOTCS Ha
KOMITBIOTEPE CO CHEIHATU3UPOBAHHBIM MPOTPAMMHBIM 00€CIEYeHUEM; JK3aMEH M 3a4éT
HPOBOJATCS B yCTHOW (hOpME UITH BBITIOIHAIOTCS B TUCbMEHHON (JOpMe Ha KOMITBIOTEpE.

[Tpu HEOOXOAUMOCTH MPETYCMATPUBAETCS YBEIIMYCHUE BPEMEHH IS ITOJITOTOBKH OTBETA.

[Ipouenypa  mpoBeneHHss  HOPOMEXYTOUHOM — arrectauuu  JJid  OOydYaromuxcs
yYCTaHABIMBAaETCA C YYETOM HUX HUHAUBUAYAIbHBIX TCHUXO(PU3NYECKUX OCOOEHHOCTEMH.
[TpomerkyTouHas arTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO 3TAIIOB.

[Tpn nmpoBeneHun NpoueaAypbl OLEHUBAHMS PE3yJIbTATOB OOy4EHHUs IpeLyCcMaTpUBaCTCS
UCIIOJIb30BaHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBSI3M C HWHIAMBUAYAJIbHBIMU
0COOEHHOCTAMH O0y4YaroIuxcsa. DTU CPeJICTBA MOTYT OBITh HPEJOCTaBJIEHbl YHHUBEPCUTETOM,
WA MOTYT MCIIOJIb30BaThCsl COOCTBEHHbIE TEXHUYECKHUE CPECTBA.

[IpoBenenne mpouenypsl OLIGHUBAHHS pe3yJdbTaTOB  OOY4YeHHs JIOMYCKAeTCs C
UCIIOJIb30BaHUEM JIUCTAHIIMOHHBIX 00pa30BaTEIIbHBIX TEXHOIOTHH.

ObecneunBaercst 10cTynl K MHGOPMaLMOHHBIM M OHOIHOrpadUuecKuM pecypcam B CETH
WuTepHer s kaxzaoro oOywaronierocsi B ¢opMmax, aJalTUPOBAHHBIX K OTPAaHUYEHHUSM HX
3JI0pOBbsI U BOCIIPUATUS MH(POPMALIUK:

® Ul CIenbIX U CIa0OBHUIAIIMX: B MEYaTHOM (opMme yBenudeHHbIM pudToM, B (hopme
3JIEKTPOHHOI'0 JIOKYMEHTa, B (hopMe ayanodaiina.

® I TIIyXUX U caa0ocblIanux: B neyaTHoi Gpopme, B popMe 37IeKTPOHHOTO TOKYMEHTA.

® i O0yYaromMXCs € HApYLICHUSMH OIOPHO-IBUTATEIBHOTO ammapaTa: B IEYaTHON
dbopme, B hopMe IIEKTPOHHOTO JIOKYMEHTa, B (hopme ayanodaiina.

VY4eOHble ayAUTOPUHU JUIS BCEX BUAOB KOHTAaKTHOM M CaMOCTOSITENIbHOM paboThl, HayuHas
O0uOIMOTEKAa M MHBbIE MOMEIIEHUs A 0Oy4eHHUs OCHAILEHBI CIEHUAIbHBIM O00OpPYJOBaHUEM U
y4eOHBIMH MECTAMHU C TEXHUYECKHMHU CPEACTBAMU O0YUEHHUS:

® IS CJENBIX U CIAOOBUASIINX: YCTPOMCTBOM Ul CKAaHUPOBAHMS M YTEHUS C KaMepoi
SARA CE; nucnineem bpaiing PAC Mate 20; npunrepom bpaitigs EmBraille ViewPlus;

® IS TJIyXUX U CAa0OCHBIIAIINX: aBTOMAaTU3UPOBAHHBIM Pa0OYUM MECTOM IS JIFOJIEH C
HapyIICHUEM CITyXa M CIa0O0CIBIIIANINX; aKYCTHUECKUH YCHIIUTENb U KOJIOHKH;

® ;17151 00yYaroIMXCsl ¢ HApyILIEHUSIMU OIOPHO-ABUIaTEIbHOTO amnmnapara: nepeiBUKHbIMHU,
perynupyeMbiMu  3proHomuueckumMu —mapramu  CU-1;  koMmmbroTepHON  TEXHMKOW €O
CHELMAIbHBIM IPOrPaMMHBIM 00€CIIEUeHHEM.

2. MeToan4yeckne MaTepHuabl
2.1 IInaHbl ceMUHAPCKHX 3aHATHIA
Tema 1. (4 u.) Beenenue. IlpobGnemsl, npenMeT U 3amaun Kypca. KynbTypHbie Oapbepbl, MX
OCOOEHHOCTH U 3HAUEHUE B J)KU3HU OOILECTBA U YEIOBEKA
Bonpocs! nuis1 06cyxneHust
1. OcHoBHbIE TPOOIEMBI MEXKKYJIBTYPHON KOMMYHHUKAIIMU B COBPEMEHHOM MUPE



2. llpenmer kypca “MeXKynbTypHbIE KOMMYHUKALIUNA™
3. 3anmaum Kypca “MexXKynbTypHble KOMMYHUKALNA
4. T'71e BO3HHKAIOT OCHOBHBIE KyJIbTYpHBIE Oapbepbl M KAKOBO UX BIUSHHUE

Tema 2. (2 4.) CTaHOBJICHHE TEOPUH MEXKKYJIBTYPHOU KOMMYyHUKanuu. Ee mpeameT, OCHOBHbBIE
MOHSITUS U TIOXOJIbI
Bomnpoce! pis1 00cy:KaeHust

1. Bpewms 3apokieHusI MEXKKYJIbTYPHOU KOMMYHHUKAIUU
2. OCHOBHbI€ MOHATHUS MEKKYIbTYPHOU KOMMYHHUKAIIII
3. OCHOBHBIE TOAXO/BI MEKKYIBTYPHOU KOMMYHHUKALIUU

Tema 3. (3 4.) [loHsaTHE KyJIBTYpPHl U OCHOBHBIE MOAXOMABI K €ro ompenenacHuto. Kynprypa kak
KOMMYHHUKATHBHO - CMBICJIOBas ACSTEIbHOCTD
Bomnpoce! pis1 00cy:Ka1eHust

1. OcHoOBHbIE MOAXOAbl K TOHUMAHUIO ONpEAEICHUs MNOHATHS “MEXKYyIbTypHbIE
KOMMYHUKAIIN

2. Peanmuzamusi KyJabTypbl KakK COCTABJISIIOLIEH YacTM KOMMYHUKATHUBHO-CMbICIOBOM
IEATENLHOCTH

Tema 4. (4 4.) Ponp KydabTypHBIX paszauuuii B Ipoleccax KOMMYHMKallMM (CeMHUHap,
3aKpeIUIEHUE TEOPETHYECKOr0 MaTepHraa)

Bonpocs! nuis1 06cyxneHust

1. [IpeogonuMBl 11 KyJbTYpHBIE pa3iuyus?

2. Xorenu Obl BBl XUTh B MHpE, B KOTOPOM ObUIM Obl MOJHOCTHIO YCTpPaHEHbl KYJIbTYpPHbIE
paznuuus’?

3. cTOUHUKN M 3HA4YEHUE KYJbTYPHBIX Pa3IMuUil B UCTOPUU M KHU3HH PA3IMYHBIX HAPOJOB.
Posnb paznuunii B BOSHUKHOBEHHMH KYJIbTYPHBIX OapbepoB.

Tema 5. (4 u.) KoMMyHUKAaTUBHOE MTOBEJICHUE U €T0 COCTABIISIONINE
Bonpocs! nuis1 00cyxeHust

1. KOMMYHI/IKaHI/ISI KakKk onpeneneHHHﬁ THII IIOBCACHUA
2. DneMeHTHI KOMMYHHKATHUBHOT'O ITOBEACHU

Tema 6. (3 4.) CTpyKTypa MEXKYJIbTYpPHOU KOMMYHHUKAIIUU

Bomnpocs! 1151 00cy:KkaeHust

1. AMEpUKAaHCKMA W SMOHCKWW THIT JIEJIOBOTO OOIICHUS C TOYKH 3pEHUS BHJOB, CTUJIEH W
YpOBHEH KOMMYHUKAIIUU.

2. Kakyio pojib B CTPYKType€ KOMMYHHMKAaTMBHOI'O TIIOBEJICHHUS HUIPAET WIU MOXKET HUIpaTh
Moa4yaHue?

Tema 7 (4 4.) OcBoeHUE «UYyKOI» KyIbTYpPbl (AKKYJIbTYpaLIKs)
Bonpocs! 1is1 00cyKaeHus

1. TloHsThe akKyIbTypaluu
2. OcHoBHbIE (POPMBI AKKYIBTYPALUU
3. AKKyJbTypaLus Kak 3J€MEHT KOMMYHHKaIUU

Tema 8 (4 4.) IloHnMaHue B MEXKYJIBTYPHOU KOMMYHHMKAIIMU U €r0 NICUXO0JIOIMYECKasi OCHOBA



Bonpocs! nuis1 06cyxneHust

1. ®unbrpanus HHPOPMALUU U KOHTAKTOB
2. DneMeHTHl 0T00pa nH(pOpMaIUH
3. DOneMeHThI CTPYKTYpPbl BOCIPUATHUS

Tema 9 (3 4.) KynabTypHBIE CTEPEOTHUIIBI M PEAPACCYKH B MEXKYJIBTYPHOH KOMMYHHUKAITUH
Bomnpoce! pis1 00cy:KaeHust

1. Ecnu B oOUIeHNH OMIMOKK TMOCTOSTHHO COMPOBOXKIAIOT aTPUOYIUI0 MPUYUH U MOTHUBOB
MOBE/ICHUS APYTUX JIFOJIeH, TO MOYKHO JIM Ha3bIBaTh UX OMIMOKaMmu?

2. Kak MOXHO JOOHUTHCS B3aMMOIIOHMMAaHUS B c(hepe MEKKYIbTYPHBIX KOMMYHHUKAIIHHA, €11 OHH
M3HAYaJIbHO UCKa)KEHbI CTEPEOTUIIN3ALINEN IPEICTABICHUN O IPYTUX KyJIbTypax?

Tema 10. (3 4.) KynbrypHblii KOHQIUKT U KyJIbTYpHBIH THAJOT KaK aJIbTEpHATUBHBIC  (OPMBI
MEXKYJIBTYPHBIX KOMMYHHKAIMA. 3HAYCHHE TOJIEPAHTHOCTH ISl YCICHIHON MEKKYJIbTYypHOU
KOMMYHHKAIIHA

Bonpocs! nu1s1 00cyxneHust

1. KynabTypHblii KOHQIUKT ¥ KyJIbTYPHBINA AHAJIOT

2. OrmnuuMst KyJbTYpHBIX KOH(DJIUKTOB OT JPYr'MX BUAOB M THUIIOB KOH(QUIMKTHBIX
B3aUMOJACUCTBUI

3. TunuuHsle npuMepsl Han0oJIee MAaCIITAOHBIX U JKECTOKUX KyJIbTYPHBIX KOH(QIUKTOB

Tema 11. (4 4.) 3HaueHHE MEXKYJIbTYPHOH KOMIETEHTHOCTU. TpeHUHI «MeXKyJIbTypHas
KOMIIETEHTHOCTb)

1. MexKyabTypHass KOMIETCHITUS
2. TpeHuHT

Tema 12 (4 4.) Mos MEXKYJIbTypHAsI KOMIETEHTHOCTDY

1. Tlcuxomormyeckas pa3MHUHKa
2. Kro ectp “7?

1.1 MeToanyeckne peKOMEHIAIUH MO MOAT0TOBKEe MUCbMEHHBIX padoT

[IpakTHKa TMOATOTOBKM MUCHMEHHBIX pabOT TpeOyeT OT CTyAEHTa WJIM MarucTpaHTa
BBIIIOJIHEHHUS CJICYIOLIEH JIOTUYECKOM MOCIEA0BATEIIBHOCTU JECHCTBUMN:

* OCMBICJIEHUS] BBIOpaHHOW (YTBEpXKAE€HHOW) TeMbl (mpobiembl) U (popMupoBaHHE
COOTBETCTBYIOIIIETO 3aMbICIIa;

* noucka 1 cOopa MHPOPMALMOHHBIX U JOKYMEHTAIbHBIX HCTOUHUKOB;

* CUCTEMaTHU3all1 MaTepHaoB U BIPAOOTKH IJIaHa paboThI;

* HaIMCaHUs TeKCcTa paboThI;

* pelakIMOHHOM 00pabOTKH pyKomucH, O(GOpMIIEHHS HayYHO-CIPABOYHOIO armapara,
IPUJIOKEHUH, TUTYJIBHOTO JIUCTA.

ITpu ocMbicnenny (OnpeeeHHH 3aMbIciia TUCbMEHHOW PabOThI), BAKHO YSICHUTH:

- Kakoil BUJl MUCbMEHHON pabOTHI TOTOBUTCS;

- KakoBa IeJib paboOThl, KaKME€ OCHOBHAs M YaCTHbBIE 3aJaud pELIAIOTCA B XOJE €€
BBITIOJTHEHMUS],

- Ky/1a IpejicTaBisieTcs: paboTa (TpernojaBaTesio, K 3allUTe Ha CeMUHape, Ha Kageapy);

- KaKo¥ CIpaBOYHBIN MJIM MIUTIOCTPATUBHBIN MaTepHai JOKEH ObITh IPECTABIICH.



IIpu mnoucke u cOope MaTepHalioB CIEAYeT PYKOBOJCTBOBATHCS IMPHHLUIIOM
ONITUMAJIFHOTO COOTHOIICHHUSI KOJIMYECTBAa U KayecTBa MCIOJIb3yEeMbIX MCTOYHUKOB, MOJAOUPATH
UX B 3aBUCUMOCTH OT ITOCTABJICHHOW IEJIN ¥ OTBEICHHOTO BPEMEHH.

[Ipu BeIOOpE OnbIHMOrpaduyeckoro ykasarenass Ba)KHO IOMHUTh, YTO OHM JEJIATCA I10:

-IIeJISIM (Yy4eTHO-perucTpanuoHHbIE, WH(POPMAIMOHHEIE, PEKOMEH/IaTeIbHBIE,
BCIIOMOTaTEeIIbHBIE);

- copepxkanuio (001ue, crenraibHble, YHUBEpPCAIbHBIE, OTPACIIEBbIE);

- BpeMeHU u3JaHusl (TEeKyIIue, PeTPOCIIEKTUBHbIE, TEPCIIEKTUBHBIE);

- CTPYKType (cucTeMaTHuyeckue, NpeaMeTHbIE, XPOHOJIOTHUECKHE);

- MECTY M3/1aHusl.

B Hacrosmiee BpeMs yYHHBEpPCAJIbHBIMH HCTOYHMKAMH HMHQOPMAIMH  SIBISIOTCS
KOMITBIOTEPHBIE 0a3bl JAHHBIX.

OnpenenuBIINCH C TOMOIIBI0 HAYYHOTO PYKOBOAMTENS C TEMOM M CTPYKTYpOH padoTHI,
ClIelyeT OCYLIECTBUTh I'PYNIHUPOBKY (pa3po3HEHHbIE TaHHBIE CBOASTCS B y/IOOHbIE TaOIHIIbL,
CXeMbI, TE€3UChl W T.I.) M CUCTEeMaTH3aluio (pacrmojoXeHHe B  OINpeAeTeHHON
MOCIIE0BATEIBHOCTH 10 YacTAM pabOThl) MAaTEpUAIOB.

PyOpukauus (meneHue) HOJDKHA OTBEYaTh JIOTHYECKU COIMOCTABUMBIM 3JIEMEHTaM
(myHkTam, naparpadam, paszenaM, riaBam), OTPAXKAIOLUIUM COlep>KaHHe PadOThI.

Hanmcanue Texkcra pykonucu (HaOOp Ha SIIEKTPOHHOM HOCHUTENE) —  JIOCTaTOYHO
CJIO)KHASI 4YacTh CAaMOCTOSTENbHON palothl. llepenuchbiBaHMEe W KOMIWJISIIHS HEOITYCTHUMBI.
TekcT mumeTcsi caMOCTOSITETbHO Ha OCHOBE TBOPYECKOTO aHAJHM3a OTOOPAHHBIX MAaTEPHAIIOB.

B 3aBepmmaromieii craguu JOHKHO OBITH 00ECTICUEHO €TMHCTBO CTHJIS U3JIOKEHHS, paboTa
HE JI0JDKHA BOCHPHUHHUMATBHCS KaK COBOKYITHOCTb OTIENbHBIX MaTepuanoB (uHbopmanuu). s
TOT0, 4YTOOBI clleNaTh paboTy 3aBEPIICHHON JTOTUYECKH, BO3MOXKHO HCIIOJIb30BAHHE HEKOTOPBIX
TEXHUYECKUX MPHUEMOB: BBIBOJJOB B KOHIE IJIaB, BBOJHBIX M COCTUHSIOMUX (pas,
«TIOTYePKUBAHUIN, BBEIEHUS JIOTIOJIHUTENbHBIX PYOpUKaIUi.

[IpoBepka opdorpaduu u MyHKTyallUd SIBISETCS OOSI3aTEIBHON YACThIO BBHIMOTHEHHUS
paboTHI.

1.2 NHble MmaTepuabl



IIpunoxenne 1. AHHOTAIUSA
padoueii MporpaMMbl M CUMILTHHBI

AHHOTAIIAA PABOYEHN ITPOT'PAMMBI JIUCIIUILIUHBI

JucrumnHa  «MeXKyJIbTypHbIE KOMMYHHMKALUM» peanusyeTcs Ha ¢akyivmeme

BocrokoBeneHHss W COIMaNbHO-KOMMYHUKATHBHBIX HayK Kagedpou Kyremypwr mupa u
0eMoKpamu.
Heap aucuMmIuHbl: cHOPMHUPOBATH CHUCTEMY 3HAHUM M BHIPAOOTaTh OCHOBHBIE HABBIKH H
YMEHHUS, HEOOXOAUMBIE JUIsI OCBOCHHMS IMPAKTHK OOLICHHS B MYJIbTHKYJIBTYPHBIX OOIIEeCTBax,
a/IanTalliy K HOBBIM KYJBTYPHBIM Pa3NUuMsAM W HanaxuBaHus 3((eKTHBHON KOMMYHHKALIUU C
NPEACTaBUTEISIMU IPYTHX KYJBTYD, U MOHUMAHHSI PAaCTyIIEH pOJIM MEKKYJIbTYpHOTO AHAJIOra,
KOMIIPOMHCCA W COTJIacHs B IIOBCETHEBHOW M TPO(ECCHOHATBHON KH3HH COBPEMEHHOTO
obmectBa.  JlocTmXeHHE HTOW LENM CO3MAaeT YCIOBHS ISl PA3BUTHA IHATOTHYECKOTO
MBIIUICHUS U TUCKYPCUBHON KOMMYHUKAIIMH, OPUCHTUPOBAHHBIX Ha CBOOOIHOE 00CYXK/IECHHE U
NPUHATAE MHEHHH C LENbI0 OpraHU3allid COBMECTHBIX JCHCTBUH JIOJCH, HAa MPEOJOJICHUE
COLMOKYJIBTYPHBIX OapbepoB, KyJIbTYPHBIX MPEAPACCYAKOB M CBSI3aHHBIX C HUMM KYJIbTYPHBIX
KOH(UIMKTOB, Ha MPHHATUE KYJIBTYPHOTO pa3HOOOpa3us o01IecTBa U MUpA.

3agauu AMCUMIVIMHBI:

1) 3HaKOMCTBO € HUCTOpHEN BO3HMKHOBEHMSI M TEOPETUUYECKHMMH OCHOBAMHU HaIlpaBJICHUS
«MEXKYJIbTYPHAss KOMMYHHUKAIIHS»;

2) OBnazeHue JTUCKYpCOM JAaHHOTO HAIpaBJCHUs, €ro OCHOBHBIMH TEPMHUHAMU U
KOHILIETITAMU;

3) ®opmupoBaHHE YMEHHUH, HaBBIKOB, CIIOCOOHOCTEH MEXKYJIbTYpPHOTO OOLICHHS,
NPeoIoNICHHUsI KYJbTYPHBIX OaphepoB M aJIeKBaTHOI'O MOHHMMAaHHs CPEACTB U MPaBUII
MEKKYJIbTYPHOW KOMMYHHKAIINH;

4) PasButHe cnocoOHOCTEH pe(dIEKCHBHOTO M TOJEPAHTHOTO OTHOIICHUS K KYJIBTYpHBIM
pa3nuyusM, K UHBIM (OpMaM KyJIbTYPHOH HIEHTHYHOCTH U KyJIBTYPHOTO TIOBEICHUSI.
[lpu pemennn 5>TUX 3amad YYUTHIBACTCS CIIEAYIONIEe BaXHOE OOCTOSATEIBCTBO:

TPaJULIMOHHbIE CHCTEMBI (DOPMUPOBAHMS KOMMYHHKAaTHBHBIX HABBIKOB M YMEHHH B BHUAE
OOBIYHOM COLMATM3alMK, BOCIUTAHUS, TUIAKTUYECKUX MOJENeH Iepeiadyn 3HaHUil He Bcerja
JOJDKHBIM 00pa30M pelIaloT yKa3zaHHbIE 3a/laud. Y CJIOKHEHHE KOMMYHHUKAIMA B COBPEMEHHOM
rio0anu3upyromemMcs 1 THPOPMALMOHHO-CETEBOM MHPE JI0JIKHO COIIPOBOKAATHCS PA3BUTUEM U
YCBOGHHEM CHEIMAJbHBIX CpPEACTB MOJATOTOBKH JIOACH K YCIOKHSIOIUMCS YCIOBHIM
KOMMYHHKAIIMM KaK Ha COIMAJIbHOM, TaK W Ha MpodecCHOHAIbHOM ypoBHE. OTHHUM M3 TaKUX
CPeACTB, HAmNpaBJICHHBIX Ha I[IOBBIIIGHHE W  COBEPIICHCTBOBAHHUE  MEKKYJIbTypHOU
KOMIIETEHTHOCTH, CTAHOBHUTCS IpPAKTHYECKOe OOydYeHHE MEXKYJIbTYPHOH KOMMYHHKAIMU B
(dopme pa3HOOOpPa3HBIX KOMMYHUKAaTHBHBIX TPEHMHIOB. DTO OOCTOSTENBCTBO YUHUTHIBAETCS B

CTPYKType Kypca.

JucuumnuHa (Mo0dy1v) HampaBiieHa Ha (GOPMHUpPOBAHHUE CIEAYIOMUX KOMIETCHIIHIA:
YK-5
CniocobeH BOCTIpUHUMATh MEXKYJIBTYPHOE pa3HOOOpa3ue o0IIecTBa B COIUATBHO-

HUCTOPUYECKOM, 3TUUYECKOM U (PMIOCOPCKOM KOHTEKCTaX
[1K-4.



[IpumeHsIeT TEXHOJIOTUH CEPBUCA B KPEATUBHOM SKOHOMUKE

[To mucummiuHe (MOOynI0) TPEAYCMOTpPEHA MPOMEXKYTOUHAs aTTecTaruss B ¢opme
JK3aMeHa.
OO61mas TpyA0eMKOCTh OCBOEHUS AUCHUIUINHBI (M00)Jis1) COCTABISACT 3 3aUu€THbIC €AMHUIIBI.



